F EDERAL

! STUDENT AID

“:‘I?.' !f{!f;'f .lrjll.lr J‘i?‘”[”']":.'ﬂ' TJ’IF'{)H}}L S{'l’?l’)”‘ﬂ!

FSA Modernization Partner

NSLDS Il Reengineering
User Interface Design

Version 1.0

July 19, 2002




FEDERAL
STUDENT AID

[+ ”'.r.r.ll Firl Amverica |'|I.lrw|r=||l:l Setrareal

FSA Modernization Program
NSLDS Il Preliminary Design
User Interface Design

Table of Contents

1 NSLDS USER INTERFACE ...ttt 4
1.1  NSLDS USER INTERFACE OVERVIEW ....c.coiiiiiiiiiiiiieesiee et 4
1.2 NSLDS USER INTERFACE SUMMARY .....ccutiitiiiiaiiiiiriaieesieesne et siee e siee e aneesnee e 6
1.3 FINANCIAL AID PROFESSIONAL WEBSITE .....ccitiiiiiiiiieieesiee ettt 9

131 VA1 (=] 0 0 I To o ] o VO PP PUPPPTPP 9
1.3.1.1  Screen Name: SYSTEM LOG OMN....ccoiiiiiiiiiiiie ittt e s snae e 9
1.3.1.2  Screen Name: PriVaCy ACT.......cooi oottt e naee e eaee e 10
1.3.1.3  SCreen NAmME: IMBNU ....ovviiiiiieiiieeeee ettt 11
1.3.1.4 Screen Name: Change PaSSWOIG ..........cc.eeiuireiieiiiieeeiieesieeesie e seeeesaee e siee e neeeesneeeens 13
1.3.1.5 Screen Name: System ReqUIFEMENTS ........coiuiiiiiiiiiiee et eiee et 13
1.3.1.6  Screen Name: CoNtaCt US.........ccoiiiiiiiiiiiiiieiee e 15
1.3.1.7 Screen Name: Frequently Asked Questions (FAQ) .....cccevuiriiiiiiiieeniie e 15
1.3.1.8 Screen Name: Download Help ......ccoviiiiiiie e 16
1.3.1.9  Screen Name: Help ..o 17
1.3.1.10 Screen Name: Message Detail.........c.cooviiiiiiiiiiiii e 19
1.3.1.11  SCreen NAME: SECUNTTY.....cc.viiiieieiiiieie ettt 19

1.3.2 FINANCIAN AT ... 20
1.3.2.1  Screen Name: Loan HiSTOIY .......oooiiiiiiiiiiie et 20
1.3.2.2 Screen Name: Student/PLUS Borrower Name Search............cccoovevviiirieiienieniniennns 22
1.3.2.3  Screen Name: Borrower Name HiStOry .........coooiiiiiiiiiiieiie e 22
1.3.2.4  Screen Name: Borrower SSN HiStOry ........cccoooiiiiiiiiiiiiecceee e 23
1.3.2.5 Screen Name: Loan Detail ..........ccooiiiiiiiiiiiiicie e 24
1.3.2.6  Screen Name: Overpayment HiStory LiSt.........ccccooiiiiiiieiiieiiee e 26
1.3.2.7  Screen Name: OVerpayment Add..........ccooiiriiiiiiie e 27
1.3.2.8 Screen Name: Overpayment Add and Student Add ...........cccooveiiiiiiiiieiicneneens 28
1.3.2.9 Screen Name: Overpayment DiSPIaY ........ccceeeiuiiiiiiiiiiee e 29
1.3.2.10 Screen Name: Overpayment UPate .........cceveiiiiiiiiiiiiee e 30
1.3.2.11 Screen Name: Overpayment Delete Confirmation.............cccooooveiiieeiiii i 31
1.3.2.12 Screen Name: Pell Grant HiStOrY.........cccooiiiiiiiiie e 32
1.3.2.13 Screen Name: Student AcCeSS INTEITaCe. ..........ccveiiiiiiiiiieiicieeee e 34

133 ENFOIIMENT. ... 34
1.3.3.1  Screen Name: ENrollment SUMMArY..........cccoooiiiiiiiiiiiciice e 35
1.3.3.2  Screen Name: Enrollment Detail ...........cccooiiiiiiiiiiii e 35
1.3.3.3  Screen Name: Enrollment TIMeline .......cccooviiiiiiiiie e 36
1.3.3.4  Screen Name: Enrollment MaintenancCe...........ccooviiiiiiieniiiieeeesc e 38
1.3.3.5 Screen Name: ENrollment Add ..........ccoooiiiiiiiiciiee e 39
1.3.3.6  Screen Name: Enrollment UPdate.........c.coooiuiriiiiiiiiiiiiee e 40
1.3.3.7 Screen Name: Enrollment Reporting Schedule............cccoooiiiiiiiiiiii e 41
1.3.3.8  Screen Name: Enrollment Reporting Schedule Create............cccoooveviiiiiiiienieneenens 42
1.3.3.9 Screen Name: Enrollment Reporting Schedule Modify...........cccoooveiiiiiiiiiiiiiicns 45
1.3.3.10 Screen Name: ENrollment WaIVer............ccooiiiiiiiiiiieice e 48

1.34 OFQANTZALION ...ttt ettt e b e e st e e st e e e teeesnteeesaneeenneeeanneeens 49

Confidential and Proprietary to ED V-1 7/19/2002



FEDERAL
STUDENT AID

[+ ”'.r.r.ll Firl Amverica |'|I.lrw|r=||l:l Setrareal

FSA Modernization Program
NSLDS Il Preliminary Design
User Interface Design

1.3.4.1 Screen Name: Organization Contact LiSt..........cccoooveiiieeiiieeiiee e 49
1.3.4.2 Screen Name: Organization Contact Detail...........c.ccooeeiiiiiiiii i 50
1.3.4.3 Screen Name: Organization Contact UPdate ...........ccooeeeiiiiiiiieiiiee e 51
1.3.4.4 Screen Name: Organization Contact Delete...........cccooiieiiiiiiiii i 52
1.3.45 Screen Name: Organization Contact Add..........ccoooeiiiiieiieiiee e 53
1.3.4.6 Screen Name: Organization SEArCN...........occviiiiiii e 54
1.3.4.7 Screen Name: Data Provider Schedule.............ccooiiiiiiiiiieee 55
1.3.4.8 Screen Name: Repayment INformation............ccccooiiiiiiiiie e 57
1.3.4.9 Screen Name: Cohort Default Rate HiStory LiSt..........cccoviiiiiiiiiiiicie e 57
1.3.4.10 Screen Name: Rate SUDSTITULION .........cooiiiiiiiiiiiiii e 59
1.3.4.11 Screen Name: Rate COmMDINALION...........ccoviiiiiiiiiiiiiieeece e 59
1.3.4.12 Screen Name: Suspend Default RAtES ..........cccooieiiiiiiiiie e 59
1.3.4.13 Screen Name: SChool Profile ..........ccooiiiiiiiiiiie e 60
1.35 (=] 010 o 1 T USSR 62
1.3.5.1  REPOITING IMBNU ..ottt ettt ettt e et e et e et e e snae e e enee e e neeeeenneeen 62
1.3.5.2  Shared REPOITS .....eeeiiieeiie ettt ettt ettt ettt e et e e tee e enae e e enae e e neeeeaneeeen 64
1.3.6 Transfer MONITOTING .....coviiiiiiee e 68
1.3.6.1 Screen Name: Transfer Monitoring LiSt...........ccooiiiiiiiiiiiiiieeceeeeese e 68
1.3.6.2 Screen Name: Student Monitoring Add............ccooviiiiiieiiii e 69
1.3.6.3 Screen Name: Student Monitoring Detail..............cccoooiiiiiiiii e 70
1.3.6.4 Screen Name: Monitoring Alert REVIEW .........cccoiiiiiiiiiiiie e 74
1.3.6.5 Screen Name: School Transfer Profile ............cccoriiiiiiiiiii e 76
1.3.6.6  Screen Name: School Transfer Profile Add...........ccooviiiiiiiiiieeeee 77
1.3.6.7  Screen Name: School Transfer Profile Update............ccoeiiiiiiiiiciiiiiiceeene 77
1.4 SAFAR WEBSITE ...ttt ettt etttk b ekttt et bn et b e e s e b 80
1411 Screen Name: FAQ .. oottt et abre e 80
1.4.1.2 Screen Name: Browser INformation ...........ccccoooiiiiiiiiiiiciicsceec e 81
1.4.1.3  Screen Name: BroWSer SELUP .......ooiviiiirieiiiieiiee st 82
1.4.1.4 Screen Name: DOWNIoad BIrOWSEN ..........coviiiiiiieiiiiiieieeiee e 83
1.4.1.5 Screen Name: Domestic Version INformation.............ccccceeiviiiieiienieiiceeeeseeens 84
1.4.1.6 Screen Name: SysStem ReQUITEMENTS .........coiviiiiiiiiiiieiiesee e 85
1.4.1.7 Screen Name: Gathering Your INfOrmation.............cccvevveiiiiiieiienic e 86
1.4.1.8 Screen Name: CoNtaCt US.........ccoiiiiiiiiiiiiiieiee e 87
1.4.1.9  SCreen NAmME: LINKS ....cooiiiiiiiieiieiie e 88
1.4.1.10 Screen Name: PIN Request and INfOrmation...........ccccoevieiiiniiiiicnic e 89
1.4.1.11 Screen Name: Financial Aid REVIEW ..........ccciiiiiiiiiiiiicice e 90
1.4.1.12 Screen Name: Loan Detail ..........ccocviiiiiiiiiiiiii e 90
1.4.1.13 SCreen NAmME: GIOSSAIY .....cccuueeiiieeiiiee et ettt et tee e e et e tee e s e e sneeesneeeeanaeeens 91
1.4.1.14 Screen Name: LOgoff........ooo i 91
APPENDIX A: USER INTERFACE INVENTORY MATRIX ...ccooiiiiiiieiee 93
Confidential and Proprietary to ED V-2 7/19/2002



FEDERATL
STUDENT AID

[+ ”'.r.r.ll Firl Amverica |'|I.lrw|r=||l:l Setrareal

FSA Modernization Program
NSLDS Il Preliminary Design

User Interface Design

Document Control

Version Number Description Release Date Author
1.0 Initial Issue July 19, 2002 Sunil Malhotra
Confidential and Proprietary to ED V-3 7/19/2002



FEDERAL FSA Modernization Program

STUDENT AID NSLDS Il Preliminary Design
[+ ”'.r.r.ll Firl Amverica |'|I.lrw|r=||l:l Setrareal User Interface Design

1 NSLDS User Interface
1.1 NSLDS User Interface Overview

There are three main applications in the legacy NSLDS architecture that serve as the gateway
for accessing and manipulating Title IV data online. The applications include the Financial Aid
Professional (FAP) website, Student Access Financial Aid Review (SAFAR) website, and the
Customer Information Control System (CICS). Each application contains a variety of screens
that support a particular NSLDS functional area. The User Interface Inventory Matrix
(Reference Appendix A) documents a comprehensive list of screens for each application and
the NSLDS functional area(s) it supports currently. Each application also consists of various
permission levels that determine a user’s access rights to view, add, update, and delete data
online.

The FAP website, which can be found at http://www.nsldsfap.ed.gov, will be the main user
access point for NSLDS Il data. It provides support for users by tracking the financial aid and
enrollment history for Title IV Aid recipients, organizational information for Title IV aid
financial partners, access to predefined reports, and student transfer monitoring. The main
users of this website are Department of Education (ED), guaranty agencies (GASs), lenders, and
schools. A lender or school may also allow a servicer to access the website and provide online
updates on their behalf. Each user must be registered with the website and can only log on with
a valid User ID and Password.

The existing FAP website is widely accepted by the user community. The popularity of this
website can be witnessed by taking a closer look at the increase in use of the online Enrollment
Reporting functionality by schools:

January February March April

Number of schools 518 688 509 663
performing web
enrollment reporting in
‘01

Number of schools 741 700 842 725
performing web
enrollment reporting in
‘02

Number of new schools to NA 367 223 146
web enrollment reporting
in ‘02

Table 1, Enrollment Reporting through the FAP website
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The major area of enhancement for the FAP website is the existing report functionality. Reports
are currently accessed through the Main Menu, which allows users to execute predefined
reports and receive the results either in their SAIG mailbox or download them directly
(depending on the users permission level). If a user requires data that is not supported by a
predefined report, they are limited to either developing their own query or contacting the
support center to develop a query for them. In order to create a query, a user must be familiar
with Structured Query Language (SQL), which is the code used to develop a query, the NSLDS
data model, whose data elements are used within the SQL, and the Query Management Facility
(QMF) tool, which is the application used to execute the query. In order to empower users and
improve the customer experience for executing reports and queries, a more flexible
MicroStrategy reporting front end will replace the existing report screens. It will allow users to
create reports/queries, and extracts without the knowledge of SQL, the NSLDS data model, or
the QMF tool. The new reporting functionality will still be accessible through the Main Menu of
the FAP website. A more detailed discussion regarding the report screen changes can be found
in Section 1.3.5 Reporting and the Report Content Descriptions & System Procedures
document.

In addition to the changes to the reporting screens and functionality, a few screens on the FAP
website will be enhanced based on user feedback. The enhancements will not be significant and
will enable the users to interact with the same screens that they have become accustomed to
over time. This will minimize the impact to the user community.

The SAFAR website, which can be accessed at http://www.nslds.ed.gov, allows students to
securely view and track their financial aid history. They have the ability to view their Title IV
loans at a summary or at a detailed loan level. The summary loan level data allows a student to
view all Title IV loans they are responsible for in a consolidated format. The detailed loan level
data tracks the history of each loan throughout its lifecycle. Each student must be registered
with the website and must have a valid User ID and FSA PIN to logon. During discussions
with the user community, no enhancements were identified for this website. This will result in
no major changes to the screens and more importantly eliminate any impact to the student
community.

CICS is IBM software that allows ED personnel to connect to the NSLDS mainframe and
perform online transactions. Users have the ability to update or access data online from ED
Headquarters or Regional offices. CICS initially allowed users to access the following menus:

Aggregate Inquiry Main Menu
Default Rate Main Menu

Report Selection Menu

Borrower Tracking Security
Financial Aid Transcript Summary
Student Status Confirmation Menu
Aid Overpayment

Confidential and Proprietary to ED V-5 7/19/2002



FEDERAL FSA Modernization Program

STUDENT AID NSLDS Il Preliminary Design
[+ ”'.r.r.ll Firl Amverica |'|I.lrw|r=||l:l Setrareal User Interface Design

Organization Contact
Loan Repayment Information for Schools

The majority for the CICS functionality has been transitioned to the FAP website in response to
user demand for a more user-friendly and flexible tool. The remaining functionality, which
includes screens from the Default Rate and Student Status Confirmation menus will be
transferred to the FAP website as part of the NSLDS Il reengineering initiative. This will
complete the transition to the FAP website, therefore, clearing the path for retiring CICS. Once
CICS has been retired, the FAP website will serve as the default application for ED personnel to
access NSLDS Il data.

—» FAP website
Y
Web Server »> EAI Bus
r
SAFR website
fffff CICS (Retired) >
NSLDS I Internal External
Systems Systems
Front End Back End (Invisible to Users)

Figure 1, NSLDS Il User Interface Diagram

1.2 NSLDS User Interface Summary

The screen enhancements that will be implemented for NSLDS Il have been summarized below
in the NSLDS User Interface Summary table. A more detailed description of each screen change
can be found in later sections of this document.

User Interface | Purpose Main Users NSLDS Il Screen
Enhancements

FAP website A web interface that allows | ED 1. The following screens
users to access and update | GA will be enhanced:
specific Title IV data based | Lenders/Servicers
on their user privileges. Schools/Servicers - Loan History
The FAP website will State Agencies - Pell Grant History
support financial aid, . Cohort Default

Confidential and Proprietary to ED V-6 7/19/2002
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User Interface | Purpose Main Users NSLDS Il Screen
Enhancements
enrollment, organizational Rate History List
contact, reporting, and - Organization
student transfer monitoring Contact Add

functionality.

2. The new report screens
will replace the
functionality from the
Organization Search
Pop Up window.

SAFAR A web interface that allows | ED 1. There will be no major

website Title IV recipients access to | Schools changes to the screens.
view their loan information. | Students

CICS IBM software that resides ED 1. Functionality from the
on the desktops of ED following screens
personnel. It allows users related to Default
to make updates online to Rates will be converted
NSLDS. to the FAP website:

Rate Substitution
Rate Combination
Suspend Default
Rates

2. Functionality from the
following screens
related to Enrollment
will be converted to
the FAP website:

Enrollment Waiver

Table 2,User Interface Changes Summary

The remaining sections of this document discuss in greater detail each screen that will support
the FAP and SAFAR websites. Each screen will contain the following information:

Screen Name: Defines the name of the screen

Description Defines the purpose of the screen.
Functional Area Identifies the NSLDS Il Functional Area(s) supported by the screen.
User Group Identifies Users Groups that will have access to this screen.

Confidential and Proprietary to ED V-7 7/19/2002
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Reference Lists references that provide additional detail for each screen.

Comments Identifies additional information regarding each screen (e.g.,
enhancements to the screen).

Note:

The screenshots for the FAP website are based on the latest information provided to us
through the NSLDS User Documentation - Chapter 3 Web Access, April 2002 and
NSLDS Enrollment Reporting Guide, April 2002. Please refer to these documents for
additional details of the existing FAP website. These documents can be located at the
following website: http://ifap.ed.gov/IFAPWebApp/currentNSLDSPag.|sp.

Detailed screen specifications (e.g., field names, validations) will be provided in the
detailed design phase of the project.

Section 508 of the Rehabilitation Act of 1998 mandates a website accessibility review.
Section 508 requires that electronic and information technology developed, procured,
maintained, or used by Federal government agencies must be accessible to persons with
disabilities. The system must allow a person with a disability to have comparable access
to and use of information as a person without a disability.

The Assistive Technology Group within the FSA Technology Center is responsible for
performing Section 508 reviews. During the Detailed Design and Build phases, the
NSLDS Il Modernization Partner team will work with the Assistive Technology Group
to verify that the design of the online screens meets Section 508 requirements. The
formal accessibility review for NSLDS Il will then be conducted during the Test phase.

Confidential and Proprietary to ED V-8 7/19/2002
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1.3 Financial Aid Professional Website

1.3.1 System Log on

A user must have a valid User ID and Password to log on to the FAP website. After a successful
log on, the user is presented with a Privacy Act statement for confirmation. The Privacy Act
reminds users of their obligations and responsibilities related to the sensitive data they are
about to view. Upon acknowledgment of the Privacy Act, the user is routed to the Menu page.
The Menu page allows a user to link to the Message Detail, Financial Aid, Enrollment,
Organization, Report, and Transfer Monitoring pages. It also includes help-related links and
icons, which are used throughout the site as quick and easy information and navigation tools.
Based on the user’s access privileges, they will be able to view certain screens or data within the
FAP website.

1.3.1.1 Screen Name: System Log On

Description Allows Schools, Lenders, GAs, Servicers, ED employees, and state
agencies to log on to the FAP website.

Functional Area This screen does not support any of the core NSLDS functions.

User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.1 System Logon.

Comments There were no requests to modify this screen.

Confidential and Proprietary to ED V-9 7/19/2002
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THIS IS A RESTRICTED SYSTEM

This system is LIMITED to approved use by AUTHORIZED personnel only.
Access by others is prohibited and unauthorized.
Sign-Up Information | System Requirements | News & Events |

Change Password | FAQ | Download Help

ENTER LOGOMN DETAILS: UserlID || Password I Logon |

Figure 2, System Logon

1.3.1.2 Screen Name: Privacy Act

Description Allows a user to acknowledge they have read and agree with the
Privacy Act after each log on.

Functional Area This screen does not support any of the core NSLDS functions.

User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.1 System Logon.

Comments There were no requests to modify this screen.

Confidential and Proprietary to ED IV -10 7/19/2002
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Neros

Logged on as: JIM NEILL from STATE UNIVERSITY

Privacy Act Reminder

This is a Government system, to be used by authorized personnel onky. If you use this
computer system, you should understand that all activities may be monitored and recorded
by automated processes and/or by Government personnel. Anyone using this system
expressly consents to such monitoring. WWarmning: If such monitoring reveals possible
evidence of criminal activity, monitoring records may be provided to law enforcement
officials.

This system contains personal information protected by the Privacy Act of 1974 (as
amended). If you use this computer system, you are explicitly consenting to be bound by the
Act's requirements and acknowledge the possible criminal and civil penalties for violation
of the Act.

By clicking here, you personally confirm that you are
currently an authorized user of NSLDS and that you adhere | Agree |
to the Privacy Act

Othernise, contact NSLDS Customer Service, (800)

999-5219, for assistance and click here. Ceneel snd Legeu |

Figure 3, Privacy Act

1.3.1.3 Screen Name: Menu

Description Allows a user the ability to navigate to the Message Detail, Financial
Aid, Enrollment, Organization, Report, Transfer Monitoring, and
Support screens (depending on authorization).

Functional Area This screen does not support any of the core NSLDS functions.
User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.2 Menu.

Comments There were no requests to modify this screen.

Confidential and Proprietary to ED vV-11 7/19/2002
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Aid Enroll Org Report Tran

Menu | Change Password | System Requirements | Contact Us | FAQ | Download Help
Logged on as: JIM NEILL from STATE UNIVERSITY

[Messages ______________JFinancial Aid

01/02/2002 (18300) Loan History « Overpayment History « Pell Grant « Student Access Interface
MNew Enroll Tab

SSN: | First Name: |
12/20/2001 (18200)

A new reportis now available to schools and ED DOB: I

users on [Enter details and click on a link above, DOB should be in MMDDCCYY format)

Only the first line of each message is displayed. To

see the complete message, elick on the message text - [P R Totst
above. Enrollment

Enraliment Summary

nization

Org Contact List - Org Search « Data Provider Schedule «
Repayment Information « Cohort Default Rate

Type: |-—— Select - j Code: |

Name: |

(Enter details and click on a link above)

Report List

Transfer Monitoring

Transfer Monitoring List « Monitoring Alert Review « School Transfer Profile

Figure 4, Menu

Confidential and Proprietary to ED IV -12 7/19/2002
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1.3.1.4 Screen Name: Change Password

Description Allows a user to change their password.

Functional Area This screen does not support any of the core NSLDS functions.
User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.2.1 Change Password.
Comments There were no requests to modify this screen.

System Requirements
You are not logged on

Retu‘rlnlto Change Password

Previous Page

Please Enter Details
User Id: |

Current |
Password:

New Password: |

Confirm |
Password:

Change Passwaord

Figure 5, Change Password

1.3.1.5 Screen Name: System Requirements

Description Describes the system requirements for the FAP website.
Functional Area This screen does not support any of the core NSLDS functions.
User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.2.2 System Requirements.
Comments There were no requests to modify this screen.

Confidential and Proprietary to ED IV -13 7/19/2002
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Logged on as: BRUCE TAYLOR from ALABAMA AGRICULTURAL & MECHANICAL UNIVERSITY

I
Reﬁn o System Requirements

Previous Page

To use NSLDE, you need one of the following supported browsers from Microsoft or Netscape. If you do not have one of these, you will need to download one. To provide a
higher level of security, it is recommended that you use the 128-hit version of the broweser. For more information regarding security, go here.

To identify the version of the browser that you are currently using, use the Help menu item on your browser and select About browser name.
If you still have questions, please Contact NSLDS.

It s not possible to access NSLOS unless you have one of these browsers.

Microsoft Internet Explorer

Versions 4.xx and higher.

Supported ) . ) )
Versions MSLOS has been tested with wersions up to and including 5.5. If you have

a later version than this, you may have problems. It is recommended that
you use one of the versions specified above.

To download a Microsoft browser, use this link.

Download et microsoft. camiiel

It is recommend that you download the 128-bit version. To leamn mare
about security go here.

For help with the configuration of Microsoft |.E. browsers, use this link

Configuration |5 05\ F configuration.

Netscape Navigator

Versions 4.xx and higher.

Supported . . .

Versions MWSLOS has been tested with versions up to and including 6.1, If you have
a later version than this, you may have problems. It is recommended that
you use one of the versions specified above.

To download a Metscape browser, use this link.

Download wniy. hetscape. com/download!

It is recommended that you download the 128-bit version. To learn more
about security go here.

Far help with the configuration of Netscape browsers, use this link

Configuration Metscape configuration.

Figure 6, System Requirements

Confidential and Proprietary to ED vV -14 7/19/2002
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1.3.1.6 Screen Name: Contact Us

Description Provides user help contact information.

Functional Area This screen does not support any of the core NSLDS functions.
User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.2.3 Contact Us.
Comments There were no requests to modify this screen.

-

Logged on as: LISA LAYDEN from Department of Education Region 0
4

Returm to Contact US

Previous Page

To contact NSLDS by phone

For assistance call : (800) 9998219
Wonday-Friday - 8 a.m. to 8 pm. EST (excluding Federal holidays)

or send us an email at nsldscoe@rayvtheon.com

Figure 7, Contact Us

1.3.1.7 Screen Name: Frequently Asked Questions (FAQ)

Description Provides responses to frequently asked questions.

Functional Area This screen does not support any of the core NSLDS functions.
User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.2.4 FAQ .

Comments There were no requests to modify this screen.

Confidential and Proprietary to ED IV -15 7/19/2002
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-

Logged on as: BRUCE TAYLOR from ALABAMA AGRICUL TURAL & MECHANICAL UNIVERSITY
q

Return to Frequently Asked Questions

Previous Page

About the National Student Loan Data System {(NSLDS)

1. What is the NSLDS?

2. Where does the data come from?

3. How often is data updated in the NSLDS?

4. Can | update loan information and personal identifiers online?
5. What section of the site can | use to satisfy the FAT requirement?
6. How can | suggest improvements or changes to this site?

Technical / Browser questions

7. ls the site secure?
8. Am | charged for online usage to the Weh?
9. Can | use another hbrowser to view NSLDS besides Netscape or Microsoft Internet Explorer?
. Can | use a different version of Netscape or Microsoft Internet Explorer?
. How long can | be inactive before the site automatically logs me off?
. Why am | experiencing a slow response?
. When the site tells me that it is not responding, what should | do?
. Why are the graphics or pictures not appearing?
. Why do the pictures and gra

Figure 8, Frequently Asked Questions

1.3.1.8 Screen Name: Download Help

Description Allows a user to download help files related to the FAP website.
Functional Area This screen does not support any of the core NSLDS functions.
User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference None.

Comments There were no requests to modify this screen.
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N X
Logged on as: SUNIC MALHORA from Department of Education Region 0
4
Return to Download HEIP
Previous Page
You need Adobe Acrobe Reader to view NSLDS help files. If you
"TN,ACI'C!‘J:I:_
do not have Adobe Acrobat Reader, click Adebe Reader to
download and install it on your computer.
Please click on the help files you wish to
download.
i Help File Zipped
Getting Started Ma
! Financial Aid | Mo
Enrollment ‘ Mo
Organization Ma
| Transfer bonitaring Mo
! Reparting | Ma
R All Help | No
All Help | Yes
Figure 9, Download Help
1.3.1.9 Screen Name: Help
Description Directs a user to the help page. Each NSLDSFAP page contains a help

icon, which directs a user to the help page. A user can also access a
glossary of the NSLDS website terms.

Functional Area This screen does not support any of the core NSLDS functions.
User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.1.2 Help.

Comments There were no requests to modify this screen.

Additional Comments:

Clicking the icon takes you to the NSLDS Customer Service Center page with
contact information.

Confidential and Proprietary to ED v -17 7/19/2002
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Clicking the icon takes you to a Help page. These icons appear in areas where you

may have questions. From Help:
- Clicking the icon takes you to the glossary of NSLDS website terms.

- Clicking the icon takes you to Print. (This icon appears from the Netscape
browser only. You can also print by using the Microsoft Internet Explorer browser
and right-clicking your mouse.)

Clicking the icon logs you out and returns you to the Logon page.

The following icons also may appear:

4 s
=" Icon alerts you to factors that can affect a student’s eligibility.

e Icon identifies information that is useful but not critical.

J Help (Pell Payment History) - Microsoft Interr =10] %]

Pell Grant History

Purpose of this page

The Pell Grant History page allows you to view Pell Grants that
a student has been awarded.

Havigation

The Mavigation Tabs and their links allow you to navigate to the
main pages of each section of the site.

How to add and view the Transfer Monitoring
information

Directly below the student identifiers is a message that states
whether this student is on the school's Transfer Monitoring list.

If the student is not on the Transfer Monitoring List for your

school, there will be a message that states Student /s not an

vowr school's Transfer Monitoring List. If the student is on the
Trans=fer Mnnitorinn | ist for voor schonl thare will he a LI

Figure 10, Help

Confidential and Proprietary to ED IV -18 7/19/2002
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1.3.1.10 Screen Name: Message Detail

Description Displays the selected news or updates in detail for the user
community.

Functional Area This screen does not support any of the core NSLDS functions.

User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.2.4 FAQ.

Comments There were no requests to modify this screen.

Ngﬁs (YR Aid  Enroll Org Report =

Menu | Change Password | System Reqguirements | Contact Us | FAQ | Download Help
Logged on as: SUNIC MALHORA from Department of Education Region 0

q

Retum to Message Detail

hlenu
05/16/2002 (19100}

MSLDS is pleased to announce that the NSLDS Enrollment
Reporting Guide {formerly SSCR Lser's Guide), is now
posted on IFAP. The address is

wieney ifap ed gowvinsldsmaterials/EnroliReponGuide html

% The new guide details the enrollment reporting process and
the news, user-friendhly Veb pages that allow schools to
update enrcllment data in real time. A school's entire
roster can now be displayed and updated, 30 students per
page. Enroliment updates are sent to GAs and Direct Loan
Servicer within one week of entry. In addition, schools can
specify the date when they want to receive their roster file
(as often as weskly).

Join over 1,570 schools that have updated more

than 202 000 enrollment records since January 1, 2002
If wou have questions or need assistance, contact the
MNSLOS Customer Service Center at 1-800-999-3219
Monday through Friday, 8:00 am to §:00 pm ET.

L4l

Figure 11, Message Detail

1.3.1.11 Screen Name: Security

Description Provides information regarding website security.
Functional Area This screen does not support any of the core NSLDS functions.
User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Confidential and Proprietary to ED IV -19 7/19/2002
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Reference Raytheon personnel
Comments There were no requests to modify this screen.

S

NSLS |

Logged o @ SUNIC MALHORA, from Dejranmant of Blucatlon Regios 0

Helun; [ Secu rlty

Pretious Page
T accass NSLLS ovar the Intamat, you must have 9 browssr that is onihe supported list. Addtionaly, that brawser must be capable of snceppting ransmissiong
batwesn your compulerand MELDE. To do this the bowser u=as 3 form of ancryption called Secua Socket Laper [S51). Currerd browsers will support 40-hbit, SE-bit and
13E-bit ercrppdion (123-bd being the mo=A =ecure). MELDE will operate wih any of the=e encryplion lewels
Mormally browsers support d0ehit or S6-bit encrpption. To take advantage of the higher kewal of security that is provided by 12B-bit encrppdion, a 128.bit version of the
broweser i= required. Cument lawes and egulalions prohibd the export of 12E-bit encrpplion techrology. f you ar= acces=ing the sy=iem from owlside the LS. or Canads
il hiawe L s he AD-BIL oF SE-Bit Intemational wereions

Y our sie's firewalls or prosy seners mu= allow riermnet sccess for pot 30 and ==cure pot 443 (u=ng S5L 3.0)

1§ you are accassing MSLDS from within the U5, or Canada: To increase fha seouriy of your financial aid datawe scormend tad you use 1 28-b0 sncryption,

Ly

Figure 12, Security

1.3.2 Financial Aid

The Financial Aid pages allow a user to access or update a borrower’s financial aid history.
This includes searching for a particular borrower or viewing a borrower’s loan information at a
summary or detail level. The following screens can be accessed from the Aid tab.

1.3.2.1 Screen Name: Loan History

Description Displays a borrower’s Title IV Aggregate Loan Information and Loan
Summary.

Functional Area Student Aid Eligibility, Financial Aid History, Student Transfer
Monitoring, Research and Policy Development

User Group ED/FSA, Schools, State Agencies

Reference NSLDS User Documentation, Chapter 3.4.1 Loan History

Comments 1. Ability to display the date/timestamp associated with each loan, as
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| itis stored within NSLDS 1. |

Enroll Org Report Tran
Loan History | Overpayment History | Pell Grant | Student Access Interface

ssN: | First Name: | DOB: mmDDCcyyy | Retrieve ]

Logged on as: JIM NEILL from STATE UNIVERSITY

MName Search

L) JAMES JONES

H SS8N: 227-70-8955

DOB: 05/028/1969

e Student is not on your school's Transfer Monitoring List.

Add Student to Monitoring List

Defaulted

Aggregate Loan Information

Outstanding
Principal
Balance (OFB)

Pending

Loan Type Disbursements

Subsidized Loans

$728

[REFN

Unsubsidized Loans

(BTN

(BTN

Combined Loans

$728

(BTN

FFEL Consolidation

(BTN

Perkins (BTSN

Master Promissory Notes

Direct Loans: N

Loan Summary

=

Sort by: [--- Select -

Submit |

Display I
Only:

Currently Sorted by LOAN DATE, Mo filtering

EN SF - FFEL STAFFORD SUB
| LE HAIR DESIGN COLLEGE 02617200
Suaranteed Amt: $1.213|Disbursed Amt:
Loan Date: 04/26/1991| Sep. Loan Ind: A | Loan Period:
Last Disbursement Amt: $1.,213|Last Disbursement Date:
GA:| 555 - DEEBT COLLECTION SERYICE
Lender:| 832035 - BANK OF AMERICAS TEXAS
SF - FFEL STAFFORD SUB
— " SKILES UNIVERSITY OF HAIR DESIGN 022832200
Guaranteed Amt: F2 6825 isbursed Amt:
Loan Date:[04/01/1991] Sep. Loan Ind: Loan Period:
Last Disbursement Amt: F0 Last Disbursement Date:
GA:| 748 - TEXAS GUARANTEED STUDENT LOAN CORP
Lender:| 810755 - BANK ONE, TEXAS

PRIWACY ACT OF 1974 {AS AMEND 1

$1,313] OPB: $728/Agg OPB:| $728
DA, — A

05/20/1991] Acad. Lwv:|

Status: CA as of 04181891

OPB:| $0/Agg OPB:| F0
03/19/1991 - 12/18/1991

MAe Acad. Lv:| 1

Figure 13, Loan History
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1.3.2.2 Screen Name: Student/PLUS Borrower Name Search

Description Allows a user to search for records in the NSLDS database by complete
or partial name, rather than SSN. A user can search by first name, last
name, first and last name, and by a partial or exact match type.

Functional Area Financial Aid History, Student Transfer Monitoring, Research and
Policy Development

User Group ED/FSA

Reference NSLDS User Documentation, Chapter 3.4.1.1 Student/PLUS Borrower
Name Search

Comments There were no requests to modify this screen.

N5Eﬂ§ Menu T Enroll Org  Report Tran 171
Loan History | Overpayment History | Pell Grant | Student Access Interface

Logged on as: JIM NEILL from STATE UNIVERSITY

Student/PLUS Borrower Name Search

0 Enter the search criteria and click Retrieve.

Last Name: | Match Type: IPartiaI 'I

First Name: Match Type: IPartiaI ‘I

Search For: IStudent Names Only j

PRIVACY ACT OF 1974 {AS AMENDED)

Figure 14, Student/PLUS Borrower Name Search

1.3.2.3 Screen Name: Borrower Name History

Description Lists name changes for a borrower in the NSLDS database.

Functional Area Financial Aid History, Student Transfer Monitoring, Research and
Policy Development

User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.4.1.2 Borrower Name History

Comments There were no requests to modify this screen.
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R‘féfbs Menu ETW Enroll  Org Report Tran

Loan History | Overpayment History | Pell Grant | Student Access Interface
Logged on as: JIM NEILL from STATE UNIVERSITY

H  JAMES JONES
M SSN: 227-70-8995 DOB: 05/08/1969

Borrower Name History

First Name Last Name Middle Initial
JAMES JOMES
JAMES JOHNSON

PRIVACY ACT OF 1974 {AS AMENDED}

Figure 15, Borrower Name History

1.3.2.4 Screen Name: Borrower SSN History

Description Lists any associated Social Security Numbers the borrower has been
identified with in the past.

Functional Area Financial Aid History, Student Transfer Monitoring, Research and
Policy Development

User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.4.1.2 Borrower Name History

Comments There were no requests to modify this screen.
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1“\7‘3?55 menu ETM Enroll * Ory  Report | Tran

Loan History | Overpayment History | Pell Grant | Student Access Interface
Logged on as: JIM NEILL from STATE UNIVERSITY

H  JAMES JONES
M 35N: 227-70-8995 DOB: 05/08/1969

Borrower SSN
History

S8N
229-90-8995
227-70-3995

PRIVACY ACT OF 1874 (AS AMENDED)

Figure 16, Borrower SSN History

1.3.2.5 Screen Name: Loan Detail

Description Displays historical data for a particular loan, which includes, loan
amounts, loan activity, loan status changes, and the GA, Lender,
and/or Servicer history.

Functional Area Student Aid Eligibility, Financial Aid History, Loan Transfer Tracking,
Research and Policy Development

User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.4.1.4 Loan Detail

Comments There were no requests to modify this screen.
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(Al Enroll Org Report Tran

Loan History | Overpayment History | Pell Grant | Student Access Interface

Logged on as: JIM MEILL from STATE UNIVERSITY

4 [H  JAMES JONES

Return To R i .
Loan History SSN: 227-70-8995 DOB: 05/08/1962

Detail for Loan

Loan Type: | SF - FFEL STAFFORD SUB

Loan Period Start: |03/19/1991 Academic Level:

Loan Period End: | 12/18/19g1 | D&ta Provider Loan

Date Entered

~ | 06/28/1992 Separate Loan Ind: | A
Repayment:

Borrowed at OPEID: (02232200 Interest Rate: |5.00%

Borrowed at Name: | CONCORD SCHOOL OF DESIGH

Amounts for Loan

Date Amount
Loan: 04/01/1991 $2.625

Outstanding Principal Balance: [FA, 0
Outstanding Interest: [, $0

Other Fees: $0

Activity for
Loan

Action Date Amount

Disbursements
RN

Status Changes for Loan

Date Changed Status
04/18/1991 CA  CANCELLED

Guaranty Agency/ Lender / Servicer Agent
History

Start | End |Code |Name

Guaranty Agency

TEXAS GUARANTEED STUDEMT L OAMN
CORP

04/01/1991 ‘CURRENT‘?48 ‘

Lencder

04/01/1991 | CURRENT | 810755 | BANK ONE, TEXAS

PRIV, ACT OF 1574 (AS AMENDED)

Figure 17, Loan Detail
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1.3.2.6 Screen Name: Overpayment History List

Description Displays the overpayments reported to NSLDS for a student. The
Overpayment History page summarizes past and present Perkins loan,
Supplemental Educational Opportunity Grant (SEOG), and Pell grant
overpayments for students.

A user will also have the ability to add overpayment history
information for a student from this screen. Once the overpayment
information has been added, the user will receive a confirmation
notifying them the overpayment was successfully added.

Functional Area Student Aid Eligibility, Financial Aid History, Payment Reasonability,
Research and Policy Development

User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.4.1 Overpayment History

Comments There were no requests to modify this screen.

Vars
NSLDS menu TM Enroll Org  Report Tran =
Loan History | Overpayment History | Pell Grant | Student Access Interface
ssN: | First Name: | DoB: | MvDDceyy) | Refrisve | Neme Search |

Logged on as: JIM NEILL from STATE UNIYERSITY

GWEN | SMITH-KLINE
SSN: 227-70-9999 DOB: 07/25/1985

Overpayment History List

Add Overpayment |

Disbursement | Repayment Create
Date Date Date

FEDERAL PELL [SMIaaaNaa=ml  09/25/2001 N/A, 0171472002 |School
STATE UNIVERSITY 00100200 Updated: 01/14/2002 by JIM NEILL

PRIVACY ACT OF 1974 (AS AMENDED}

Figure 18, Overpayment History List
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Ners
NSLDS Menu WM Enroll Org  Report Tran =
Loan History | Overpayment History | Pell Grant | Student Access Interface
ssN: | First Name: | DOB: | MMDDCCYyy | Refrieve | Neme Search |

Logged on as: JIM NEILL from STATE UNIVERSITY

H  JAMES JONES
H  38N: 227-70-8995 DOB: 05/08/1969

e Overpayment successfully added.

Overpayment History List

Add Cverpayment |

Disbursement | Repayment Create
Date Date Date

FEDERAL PELL [0S N =nal  09/10/2001 N 017142002 |School
|STATE UNIVERSTY 00100200 Updated: 01/14/2002 by JIM NEILL

Source

PRIVACY ACT OF 1974 (AS AMENDED)

Figure 19, Overpayment History after Add

1.3.2.7 Screen Name: Overpayment Add

Description Allows a user to enter student identifier and overpayment information
for a student who owes an overpayment on a Title IV grant or a
Perkins loan.

Functional Area Student Aid Eligibility, Financial Aid History

User Group ED/FSA

Reference NSLDS User Documentation, Chapter 3.4.2.1 Overpayment Add

Comments There were no requests to modify this screen.
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ver, 7|
NSLDS Menu WM Enroll Org  Report Tran
Loan History | Overpayment History | Pell Grant | Student Access Interface

Logged on as: JIM MEILL from STATE UNIVERSITY

q H  JAMES JONES

Return To - . ;
Overpayment History List SSN: 227-70-8995 DOB: 05/08/1969

Overpayment Add

School: STATE UNIVERSITY 00100200
Type: IFEDERAL PELL GRANT

Disbursement Date: |09102001 MMDDCCY Y
Indicator: | OVERPAYMENT

Repayment Date:l MMDDCCYY
LN - SELECT - =

PRIVACY ACT OF 1974 {AS AMENDED)

Figure 20, Overpayment Add

1.3.2.8 Screen Name: Overpayment Add and Student Add

Description Allows a user to enter student identifier and overpayment information
for a student who owes an overpayment on a Title IV grant or a
Perkins loan.

Functional Area Student Aid Eligibility, Financial Aid History

User Group ED/FSA

Reference NSLDS User Documentation, Chapter 3.4.2.2 Overpayment Add and
Student Add

Comments There were no requests to modify this screen.
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Vel 7|
NSLDS Menu WM Enroll Org  Report Tran
Loan History | Overpayment History | Pell Grant | Student Access Interface

Logged on as: JIM NEILL from STATE UNIVERSITY
q

Return To No student currently selected.
Overpayment History List

Overpayment Add

New Student Details

Social Security Number: 227-70-8959

First Name: IJohn

Middle Initial: [Q

Last Name: |Hammersoh\emmer

Date Of Birth: |012519?5 MMDDCCY Y

Overpayment Details

School: STATE UNIVERSITY 00100200
Type:IFEDERAL PELL GRANT

Disbursement Date:|09252001 MMDDCCY Y
Indicator:| OVERPAYMENT

Repayment Date:l WMMODCCY'Y

Source:[SCH - SCHOOL 7]

Submit |

PRIVACY ACT OF 1974 {AS AMENDED)

Figure 21, Overpayment Add and Student Add

1.3.2.9 Screen Name: Overpayment Display

Description Allows a user to update or delete an overpayment listed on the
Overpayment History page. A user will also be able to update or
delete overpayment information from this screen.

Functional Area Student Aid Eligibility, Financial Aid History

User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Confidential and Proprietary to ED IV -29 7/19/2002
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Reference NSLDS User Documentation, Chapter 3.4.2.3 Overpayment Display

Comments

There were no requests to modify this screen.

Vel |
NSLDS Menu WM Enroll Org Report Tran
Loan History | Overpayment History | Pell Grant | Student Access Interface

Logged on as: JIM NEILL from STATE UNIVERSITY

4

Return To
Overpayment History List

H  JAMES JONES
H  SSN: 227-70-8995 DOB: 06/08/1989

Overpayment Display

Delete |

School: STATE UNIVERSITY 00100200
Type: FEDERAL PELL GRANT
Disbursement Date: 09/10/2001
Indicator: OWVERPAYMEMNT
Repayment Date: MN/A
Source: School

PRIVACY ACT OF 1974 (AS AMENDED}

Figure 22, Overpayment Display

1.3.2.10 Screen Name: Overpayment Update

Description

Allows a user to update the overpayment information for a student.

Functional Area

Student Aid Eligibility, Financial Aid History

User Group ED/FSA, Schools
Reference NSLDS User Documentation, Chapter 3.4.3.1 Overpayment Update
Comments There were no requests to modify this screen.
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Vet Y
NSLDOS Menu BTN Enroll Org  Report Tran
Loan History | Overpayment History | Pell Grant | Student Access Interface

Logged on as: JIM NEILL from STATE UNIVERSITY

¢ M JAMES JONES

Return To - . .
Overpaymert Display SSN: 227-70-8995 DOB: 05/08/1969

Overpayment Update

School: STATE UNIVERSITY 00100200
Type: FEDERAL PELL GRANT
Disbursement Date: 09/10/2001

Indicator:l 'l
Repayment Date:l MMDDCCY Y

Source:[SCH - SCHOOL 7]

PRIVACY ACT OF 1974 (AS AMENDED)

Figure 23, Overpayment Update

1.3.2.11 Screen Name: Overpayment Delete Confirmation

Description Allows a user to delete an overpayment when the overpayment has
been entered in error.

Functional Area Student Aid Eligibility, Financial Aid History

User Group ED/FSA, Schools

Reference NSLDS User Documentation, Chapter 3.4.3.2 Overpayment Delete
Confirmation

Comments There were no requests to modify this screen.
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";/‘
N5ED§ Menu T Enroll Org  Report Tran e
Loan History | Overpayment History | Pell Grant | Student Access Interface

Logged on as: JIM MEILL from STATE UNIVERSITY

4 H  JAMES JONES

Return To - ; .
Overpaymert Display S8N: 227-70-8995 DOB: 05/08/1969

Overpayment Delete Confirmation

You have requested the following overpayment be deleted from the system.
Owverpayments should only be deleted when entered in error. Cverpayments
should not be deleted if the overpayment is repaid. If this is the last overpayment
far this borrower and this borrower has no other aid, the borrower information
and the overpayment will be delsted. Click CONFIRM to complete the delete.

School: STATE UNIVERSITY 00100200
Type: FEDERAL PELL GRANT
Disbursement Date: 09/10/2001
Indicator: OWVERPAYMEMNT
Repayment Date: MN/A
Source: School

Confirm

Figure 24, Overpayment Delete Confirmation

1.3.2.12 Screen Name: Pell Grant History

Description Allows a user to view Pell grants that a student has been awarded.

Functional Area Financial Aid History, Research and Policy Development

User Group ED/FSA, Schools

Reference NSLDS User Documentation, Chapter 3.4.3 Pell Grant History

Comments 1. Ability for a user to view the date a borrower attended a specific
school. This enhancement requirement is currently under FSA
review and may be implemented by Raytheon before development
for NSLDS Il occurs by Modernization Partner.
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fobs menu WM Enroll Org Report Tran

Loan History | Overpayment History | Pell Grant | Student Access Interface
Retrieve

SSN: I First Name: | DOB: I (MMDDCCYY)

Logged on as: SAM GLASER from TEXAS TECH UNIVERSITY

FNAME M WINDER

SSN: 001020001 DOB: 1/1/1970

e Student is not on your school’s Transfer Monitoring List.

Add Student to Monitoring List

Pell Grant History

Award Year | Scheduled Amount Award Amount Dishursed Amount Remaining A % Scheduled Used | As of Date Tran

F400 F400 F400 0 100.000  3/24/2000 01

1999 - 2000

ALABAMA AGRICULTURAL & MECHANIC 00100200 Dish. Post Date: MN/A EFC: 2524 Ver. Flag: I

E

PRIVA T OF 1974 {AS AMENDED!

Figure 25, Pell Grant History with Add Button

Menu B:AUSS Enroll Org Report Tran

Loan History | Overpayment History | Pell Grant | Student Access Interface
Retriave
Logged on as: SAM GLASER from TEXAS TECH UNIVERSITY

JOHN F MC LENNAN

SSN: 562.89-1143 DOB: 5/29/1980

e Student is on your school’s Transfer Monitoring List.

Student kMonitaring Detail

Pell Grant History

% Scheduled Used

Award Year | Scheduled Amount |  Award A t As of Date | Tran

|D-| 1 A 1 R ini t

$1,200] M/A, [ $558 §312 100.00] 8A51997 | 02

1997 - 1995

CALIFORNIA STATE UNIWERSITY, FU 00113700 Dish. Post Date: MN/A EFC: 16 Ver. Flag: M

E 2 PRIVACY ACT OF 1974 (AS AMENDED)

Figure 26, Pell Grant History with Detail Button
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1.3.2.13 Screen Name: Student Access Interface

Description Links the FAP website to the SAFAR website. This allows a user to
view the borrower’s financial aid records as the borrower would view
them.

Functional Area Financial Aid History

User Group ED/FSA, Schools

Reference NSLDS User Documentation, Chapter 3.4.4 Student Access Interface

Comments There were no requests to modify this screen.

als
NSILDS Menu BT Enroll  Org  Report Tran =
Loan History | Overpayment History | Pell Grant | Student Access Interface
SSN: || First Name: | DOB: | mvoDcoyyy | Retrieve I Mame Search |

Logged on as: JIM NEILL from STATE UNIVERSITY

GWEN | SMITH-KLINE
SSN: 227-70-9999 DOB: 07/25/1985

Student Access Interface

SSN: (227-70-99939
Last Name: [SM | (First 2 characters)

DOB: 0772519585
(MMDDECYY)

PRIVACY ACT OF 1974 {AS AMENDED)

Figure 27, Student Access Interface

1.3.3 Enrollment

The Enrollment pages allow a user to access or update enrollment information for a specific
borrower or school. This includes allowing schools to set their enrollment reporting schedule,
viewing their enrollment roster information, and viewing a borrower’s enroliment information
at a summary or detail level. The following screens can be accessed from the Enrollment tab.

Confidential and Proprietary to ED IV -34 7/19/2002
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1.3.3.1 Screen Name: Enrollment Summary

Description Provides an overview of a student’'s most recent status at every school
where enrollment has been reported for that student.

Functional Area Enrollment Tracking, Research and Policy Development

User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.5.2 Enrollment Summary

Comments There were no requests to modify this screen.

P
-
NSEDS Menu Aid JZT000 Org Report Tran e
Enrollment Summary | Enrollment Add | Enrollment Update | Enroliment Reporting Schedule
SSN: " First Name: | DOB: mmDDceyy)  Retrieve | MName Search |

Logged on as: JIM NEILL from STATE UNIVERSITY

GEORGE G GORDON
SSN: 333-10-0059 DOB: 0511511978

Enrcliment Summary

Enroliment Detail | Enrollment Timeling | Enrollment Maintenance

School Name| OPEID [Most Recent| Eff. Date ACD Cert. Date Cert. Method
Status

STATE NSLDS
UNIVERSITY 00100200 | Graduated |08/25/2001 | 08/25/2001 | 09/01/2001 \Web

PRIVACY ACT OF 1974 {(AS AMENDED}

Figure 28, Enrollment Summary

1.3.3.2 Screen Name: Enrollment Detail

Description Displays a detailed history of a student’s enrollment status at one or
more schools.

Functional Area Enrollment Tracking, Research and Policy Development

User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.5.2.1 Enrollment Detail

Comments There were no requests to modify this screen.
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r
—
N5ED§ Menu Aid [0 Org Report Tran I
Enrollment Summary | Enroliment Add | Enrollment Update | Enrollment Reporting Schedule
SSN: | First Name: | DOB: | (MMDDCCYYy | Retrieve | Mame Search |

Logged on as: JIM NEILL from STATE UNIVERSITY

q GEORGE G GORDON

Return To Enrollment
Summary SSN: 333-10-0059 DOB: 051511978

Enrollment Detail

Advanced Display Options

Enrollment At: |OO100200 STATE UNIVERSITY j

Show Records: |Active Only, Changes Only, Latest Certified j

Reported By: |Schools 'l
Sort Schools By: |OPE\D 'l

Sort Records By: |Reported By, Certification Date j

Begin Effective Date: |
End Effective Date: I

Appw|

STATE UNIVERSITY 00100200

Reported Reported | Status Eff. Date Active| ACD Cert. Date [Cert. Method| Date
By By ID Received
School | 00100200 | Graduated | 08/25/2001 | Yes |08/25(2001| 0910112001 | \o=D= | 101072001
School
Batch

School [00100200 | Half Time | 08/26/1986 | Yes | 12/31/2001|08/08/2000 09/26/2001

PRIVACY ACT OF 1974 (AS AMENDED)

Figure 29, Enrollment Detail

1.3.3.3 Screen Name: Enrollment Timeline

Description Displays a chronological view of a student’s enrollment history. This
page is intended to help users, especially lenders, see all of a student’s
enrollment statuses at a given time in the past and how long those
statuses remained in effect.

Functional Area Enrollment Tracking

Confidential and Proprietary to ED IV - 36 7/19/2002
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User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.5.2.2 Enrollment Timeline
Comments There were no requests to modify this screen.

r
—
N5ED§ Menu Aid IOl Org Report Tran =
Enroliment Summary | Enroliment Add | Enroliment Update | Enroliment Reporting Schedule
SSN: || First Name: | DOB: | (MMDDCCYY) _ Retfrieve | Mame Search |

Logged on as: JIM NEILL from STATE UNIVERSITY

4 GEORGE G GORDON

Return To Enroliment
Surmmary SSN: 333100059 DOB: 0511511978

Enrcllment Timeline

Advanced Display Options

Reported By: IAH—;,
Date: |

Appw|

|Statuses in Effect 08/25/2001 - Present
School Reported | Reported Status Eff. Date Last ACD
OPEID By ID
00100200 00100200 Graduated 08/25/2001 082572001
00100200 743 Half Time 08/25/1994 12/31/2001

[Statuses in Effect 08/26/1996 - 08/24/2001

School Reported | Reported Status Eff. Date Last ACD
OPEID By By ID
00100200 Schoal 00100200 Half Time 03/26/1996 12/31/2001
00100200 GA 743 Half Time 08/25/1994 12/31/2001

[Statuses in Effect 08/25/1994 - 08/25/1998

School Reported | Reported Status Eff. Date Last ACD
QPEID By By ID
00100200 GA 743 Half Tirne 08251199 1243142001

PRIVACY ACT OF 1974 (AS AMENDED)

Figure 30, Enrollment Timeline
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1.3.3.4 Screen Name: Enrollment Maintenance

Description Allows school users to update the enrollment information for students
attending their school. A user will be asked to confirm the enrollment
information before submittal.

Functional Area Enrollment Tracking

User Group ED/FSA, Schools

Reference NSLDS User Documentation, Chapter 3.5.2.3 Enrollment Maintenance

Comments There were no requests to modify this screen.

Menu  Aid 2[(J/N Org Report Tran

Enrollment Summa | Enre Add | Enr ment Update | Enro ent Repo gy Schedule
Logged on as: ROGER HILLAS from ALABAMA AGRICULTURAL & MECHAHNICAL UNIVERSITY

‘” CleroEs ALABARMA AGRICULTURAL & MECHARICAL
T UMNNERSITY

Return ta

Enrollment Update Code: 00100200 Type: School

Enroliment Maintenance
Retrieve/Sort by: T (0 efalty Begin Value: | — fn”:g‘ @iy |

Currently Retrieved/Sorted by: SSM
SSK Begin: 333100055 End: 333100065
Enrollment Codes: F, G

[~ Recertification Date: [fto 1z/=2001 Check All
Bl SSN: 333100055 NAME: Steve G Davis DOB: 01/15/1980

L ici L | L
Certification Enroll bEﬁecﬁ\te Student
Dated0® /01 sz001 RO [F Date:'ua/25/2001| Ct:)rlalre.-FDG/Dl/ZDDS |Desig“amr:FAA1DD

— SSH: 333100056 NAME: Sandra G Luttrell

DOB: 02/15/1978

Ny . L
Certification 0o/ 01,2001 ‘E“'sg jF =] [Fifegtive FDEE/25/ FEEE] |

Student I

Designator: |10 1

i L |
Comp. FDﬁ/Dl/ZDDB |
Date:

BEE SSH: 333100057 MAME: Susan G Creighton

DOB: 03/15/1979

L
Certification _09/ ni/zoodmel ’F [Fffeptive Foa/zs/znnn |

Student |

i L |
Comp. [0/ 01/ z004 |D9§ig“a‘nr:FAAlDZ

Date:

— SSHM: 333100058 MAME: Robert G Burns

DOB: 04/15/1978

|
Cer(lf'l:a(lon Enroll Effective
Da UB/Ul/ZEIUl Code: G Da(e:FDEi/25/ZDDl|

Student |

Designator: 2193

i | |
Comp. 087252001
Date:

E SSN: 333100059 NAME: George G Gordon

DOB: 05/15/1978

L
Certification Enroll Effective
Date DB/D:L/ZDEIZL‘CDHE:G Date:FDB/ZE'/ZDDl|

i | |
Student
c'?:";ﬂ;-FD 8/25/2001 |Desig“amr:FAA1D5

SSN: 333100060 MNAME: Tanya G Arnold
¥

DOB: 06:15/1978

. " |
Certification _09/ 0l/zZ001 ‘E“'sg jF =] Fifegtive FDEE/25/ZDDl|

ici [ [
Comp. FDB/ 1572003 |

Student I

Designator: |10 5

Date:

— SSN: 333100061 NAME: Allison G Farar

DOB: 07/10/1980

: . L
Certification _DB/ 01l/=2001 ‘E"D'g: ’F =] Ffective FDEI/ZE-/ZDD1|

Student |

i | |
Comp. FD &6/01/2004 |Desig“amr:FAA1D7

Date:

IEl SssSH: 333100063 MNAME: Shyann G Smith

DOB: 08201978

L
Certification _D S5/01/2001 ‘Em;:-’F =] [Fifegie. FDEE/ZS/ZDDD |

Student |

Designa(ur:FMlDB

i [ |
Comp. FDG/Dl/ZDDB |
Date:

BEEE SSH: 333100064 MAME: Jaycie G Grey

DOB: 09/03/1978

N . L
Certification _D 5/01/2001 ‘E"'SL'_’F =] Ffegtive Foa/zs/znnl |

Student |

i [ |
Comp. FD &/01/2002 |Desig"amnFAA10 E

Date:

EOl SsSH: 333100065 MNAME: Tyler G Northcutt

DOB: 10121978

L A
Certification ri Enroll bEﬁedive
Dale:Dg/Dl/zuDl‘chE: F = Dale:FDB/ZE'/ZDDD|

Student I

i | |
Comp. FD &6/01/,2004 |Desig"ah]r:FAAllD

Date:

Certify Checked Students | [Reset |

S AMENDED!

Figure 31, Enrollment Maintenance

Confidential and Proprietary to ED IV -38
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ﬁi“??ﬁs Menu Aid JFZI0N Org  Report Tran

Enrollment Summary | Enrollment Add | Enrollment Update | Enrollment Reporting Schedule
Logged on as: ROGER HILLAS from ALABAMA AGRICULTURAL & MECHANICAL UNIVERSITY

55

ALABAMA AGRICULTURAL & MECHAMICAL
UNIERSITY

Code: 00100200 Type: School

Name:

Confirm Enroliment Maintenance

The updated enrollment information you submitted is displayed below.
Click Confirm to apply the information to the database, or click Cancel to
return to the Enrollment Maintenance page.

Please note that your updates may cause students to no longer appear
on the Enroliment Maintenance page. See Help for further explanation.

N: 333100055 NAME: Steve G Davis DOB: 01/15/1980

Certification
Date:]

Anticipated
08/25:2001 Comp. 06/01/2003
Date:

Student
Designator:

Enroll Effective

Code: Date:] AATTD

10/12:2001

SS|

N: 333100056 NAME: Sandra G Luttrell DOB: 02/15/1978

Certification
Date:]

Anticipated Student

08/25/1999 CT)':{:.UEM‘lQUUQ Designator: AA01

Enroll Effective

1012/2001 Code: Date:]

S8

N: 333100057 NAME: Susan G Creighton DOB: 03/15/1979

Certification
Date:

Anticipated

Enroll Effective
Code: Dam:[lﬂi?ﬁﬂl][l[l Cl:)r:{aé.l]ﬁfl]VZl]I]d

Student

Designator: A102

10/12/2001

55|

N: 333100060 NAME: Tanya G Arnold DOB: 06/15/1978

Certification
Date:]

Anticipated
08/25/2001 Comp. 09/15/2003
Date:

Student
Designator:

Enroll Effective

Code: Date:! AA106

10/12:2001

-3

N: 333100061 NAME: Allison G Farar DOB: 07/10/1980

Certification
Date:]

Anticipated Student

08/25/:2001 CT)':{:.UEM‘lQUM Designator: AM0T

Enroll Effective

1012/2001 Code: Date:]

S5

N: 333100063 NAME: Shyann G Smith DOB: 08/20/1978

Certification
Date:]

Anticipated Student

08/25/2000 Cl;)r:{lé.l]ﬁfmﬂl]l]ﬂ Designator: AR08

Enroll Effective

10122001 Code: Date:]

55|

N: 333100064 NAME: Jaycie G Grey DOB: 09/03/1978

Certification
Date:

Anticipated
08/25:2001 Comp. 06/01,2002
Date:

Student
Designator:

Enroll Effective

Code: Date: AAI03

10/12:2001

55|

N: 333100065 NAME: Tyler G Northcutt DOB: 10/12/1978

Certification
Date:]

Anticipated

08/25/2000 Comp. 060172009 [ Student

Designator:

Enroll Effective

Code: F Date:] AATID

10/12:2001

Date:

1.3.3.5 Screen Name:

Confirm Cancel

PRIVACY ACT OF

Figure 32, Enrollment Maintenance Confirm

Enrollment Add

Description

Allows school users to retrieve student records, so they can update
enrollment information for those students on the Enrollment
Maintenance page.

Functional Area

Enrollment Tracking

Confidential and Prop

rietary to ED IV -39 7/19/2002
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User Group ED/FSA, Schools

Reference NSLDS User Documentation, Chapter 3.5.3 Enrollment Add
Comments There were no requests to modify this screen.

Vel Ed
NSLDOS Menu Aid [ETC00 Org  Report Tran
Enrollment Summary | Enroliment Add | Enroliment Update | Enroliment Reporting Schedule

Logged on as: ROGER HILLAS from STATE UNIVERSITY

e Please enter SSHN (required), First Name (optional) and DOB (opti

Enroliment Add

Student identifier entry to initiate Enrollment Add

f DOB
SSN First Hame RIAEEEE
[

A

Figure 33, Enrollment Add

1.3.3.6 Screen Name: Enrollment Update

Description Allows school users to retrieve enrollment information for students
attending their school so they can update that information on the
Enrollment Maintenance page.

Functional Area Enrollment Tracking
User Group ED/FSA, Schools
Reference NSLDS User Documentation, Chapter 3.5.4 Enrollment Update

Confidential and Proprietary to ED IV - 40 7/19/2002
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| Comments | There were no requests to modify this screen.

Vel &3
NSLOS Menu Aid [ZI00 Org Report Tran
Enrollment Summary | Enrellment Add | Enrollment Update | Enrollment Reporting Schedule

Logged on as: ROGER HILLAS from ALABAMA AGRICULTURAL & MECHANICAL UNIVERSITY

ALABAMA AGRICULTURAL & MECHANICAL
UNIVERSITY

Code: 00100200 Type: School

Name:

e Clicking Retrieve will return entire Portfolio in SSN order. All Search values are optional.

Enrollment Update

Primary Search Options

Retrieve/Sort by: |S5N (Defaut) ~| Begin Value: [333100055 ‘¥ | Exact Match Only

Advanced Search Options

Last Name Begin: I End: I

SSNBegin: [ | End: [

Student Designator Begin: I End: I
Certification Date Begin: li (MMDDCCYY) End: li (MMDDCCYY)
Anticipated Completion Date Begin: li (MMDDCCYY) End: Ii (MMDDCCYY)

Enrollment Codes (Check all that apply)

W A Approved Leave of Absence ¥ D -Deceased ¥ F -Full Time ¥ G - craduated

e H - Haif Time ar Mare, But Leas Than

T ¥ L . Les Than Half Time MW - withdrawn M Z - o Racord Found
ull Time

PRIVACY ACT OF 1974 (AS AMENDED'

Figure 34, Enrollment Update

1.3.3.7 Screen Name: Enrollment Reporting Schedule

Description Displays a user profile as well as current and past schedules for
organizations that report or receive information about the enrollment
status of students receiving federal student aid. The current schedule
extends one year into the future. The past schedule extends one year
into the past.

Functional Area Enrollment Tracking

User Group ED/FSA, Schools, Lenders, GAs

Reference NSLDS User Documentation, Chapter 3.5.5 Enrollment Reporting
Schedule

Comments There were no requests to modify this screen.

Confidential and Proprietary to ED IV -41 7/19/2002
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Menu Aid B4(01N Org Report Tran

Enrollment Summary | Enrollment Add | Enrollment Update | Enrollment Reporting Schedule
Logged on as: JIM NEILL from STATE UNIVERSITY

Name: STATE UNNWERSITY
Code: 00337800 Type: School

e No past schedule records were found for this organization.

Enroliment Reporting Schedule

Create Schedule | Moadify Schedule |

User Profile

Distribution Medium: Student Aid Internet Gateway
Distribution SAIG User ID: TG44444
Default Sort Order: Student S5

Current Schedule

Date Type Created By
02012002 Regular LINDA OLSONM (11/06/2001)
0301200 Regular LINDA OLSOM (11/06/2001)
05/01,/20m Regular LINDA OLSOMNT1/06/2001)
07012001 Regular LINDA OLSOMN11/06/2001)

)
)

09012002 Regular LINDA OLS0M {11,/06/2001
11.01,/2002 Regular LINDA OLZOMN(11,06,2001

Figure 35, Enrollment Reporting Schedule

1.3.3.8 Screen Name: Enrollment Reporting Schedule Create

Description Allows a user to create a new schedule for their organization to receive
enrollment status files from the NSLDS.

Functional Area Enrollment Tracking

User Group ED/FSA, Schools, Lenders, GAs

Confidential and Proprietary to ED IV -42 7/19/2002
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Reference NSLDS User Documentation, Chapter 3.5.5.1 Enrollment Reporting
Schedule Create
Comments There were no requests to modify this screen.

Netos

En

Menu Aid 0]

Org Report Tran

rollment Summary | Enrollment Add | Enrollment Update | Enrollment Reporting Schedule
Logged on as: JIM NEILL from STATE UNIVERSITY

4
Return To
Enrallment
Reporting
Schedule

Name: STATE UNMWERSITY

Code: 00337800 Type: School

Enroliment Reporting Schedule Create

Start Date: |D3f|:|2f2002 (MMDDCTY Y

Frequency: |E\rery Two fdonths j

Default Sort Order: |Student SEN j

Subrmit |

Current Schedule

Date Type

Created By

030172002 Regular

LINDA OLSOMT 106/2001

03/01/72002 Regular

LINDA OLSON(11/06/2001

05/01,/2002 Ad Hoc

LINDA OLSOMCT 1062001

0710172002 Regular

09/01/2002 Regular

LINDA OLSOMT106/2001

110172002 Regular

)
)
)
LINDA OLSON(11/06/2001)
)
)

LINDA OLSOM (11406/2001

Figure 36, Enrollment Reporting Schedule Create

Confidential and Proprietary to ED
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Menu Aid QJ001N Org  Report Tran

Enrollment Summary | Enrollment Add | Enrollment Update | Enrollment Reporting Schedule
Logged on as: JIM NEILL from STATE UNIVERSITY

4

Return To Name: ZTATE UNINWMERSITY

Enrollment ; .
Reporting Code: 00337800 Type: Schoaol

Schedule

Enrollment Reporting Schedule Create Confirm

You have requested a new schedule based on the following values:
Start Date: 03/02/2002
Frequency: Every Two Maonths
Default Sort Order: Student S5M

Those values will create the new schedule displayed below. Files
scheduled for weekend dates will be generated on the next
working day.

Click CONFIRM to delete your existing schedule and replace it with
the new schedule, or click CANCEL to return to Enrollment
Reporting Schedule Create.

Date Type
030272002 Regular
050272002 Regular
070272002 Regular
0%/0272002 Regular
11,/0272002 Regular
01,/02/2003 Regular
030272003 Regular

Confirm Cancel

Figure 37, Enrollment Reporting Schedule Create Confirm

Confidential and Proprietary to ED IV -44 7/19/2002
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Menu Aid J4G)8 Org Report Tran

Enrollment Summary | Enrollment Add | Enrollment Update | Enrolliment Reporting Schedule
Logged on as: JIM NEILL from STATE UNIVERSITY

Hame: STATE UNNWERSITY
Code: 00337800 Type: School

e Schedule successfully created.

Enrollment Reporting Schedule

Create Schedule | Modify Schedule

User Profile

Distribution Medium: Student Aid Internet Gateway
Distribution SAIG User ID: TG44444
Default Sort Order: Student S5M

Current Schedule

Date Type Created By
030252002 Regular JiM MEILL{12/20/2001)
0aA0252002 Regular JiM MEILL{12/20/2001)
070272002 Regular JIM MEILL{12/20/2001)
090272002 Regular JIM MEILL (12/20/2001)
110242002 Regular JIM MEILL (12/20/2001)
010272003 Regular JIM MEILL (12/20/2001)

Figure 38, Enrollment Reporting Schedule Create After Confirm

1.3.3.9 Screen Name: Enrollment Reporting Schedule Modify

Description Allows a user to modify their organization’s current schedule for
receiving enrollment status files from NSLDS.
Functional Area Enrollment Tracking

ED/FSA, Schools, Lenders, GAs
User Group

Confidential and Proprietary to ED IV -45 7/19/2002
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Reference NSLDS User Documentation, Chapter 3.5.5.2 Enrollment Reporting
Schedule Modify

Comments There were no requests to modify this screen.

ﬁgfﬁs Menu Aid FITCT) Org  Report | Tran

Enroliment Summary | Enroliment Add | Enrollment Update | Enrollment Reporting Schedule
Logged on as: JIM NEILL from STATE UNIVERSITY

4

Return To Name: STATE UNNWERSITY

Enrollment ; ]
Reporting Code: 00337800 Type: Schoal

Schedule

Enrolliment Reporting Schedule Modify

User Profile

Distribution Medium: Student Aid Internet Gateway
Distribution SAIG User ID: TG44444

Default Sort Order: |Student S5N j

Modify Schedule

Add blank line |
Date Type Cancel

Submit | Reset |

Figure 39, Enrollment Reporting Schedule Modify
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ﬁ?ﬁs Menu Aid §ai(][F Org Report Tran

Enrollment Summary | Enroliment Add | Enrollment Update | Enrollment Reporting Schedule
Logged on as: JIM HEILL from STATE UNIVERSITY

q

Return Tao Name: STATE UMMNEREZITY

Enrallment ) .
Reporting Code: 00337300 Type: School

Schedule

Enroliment Reporting Schedule Modify Confirm

The updates you submitted will create the new schedule displayed
below. Click CONFIRM to accept the new schedule, or click CANCEL
to return to Enrolilment Reporting Schedule Modify.

Default Sort Order:  Student 35K

Date Type
03022002 Reqular
06152002 Ad Hoc
07 022002 Regular
09022002 Regular
11,/02/2002 Reqular
127202002 Regular
01022003 Reqular

Confirm Cancel |

Figure 40, Enrollment Reporting Schedule Modify Confirm
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Menu Aid N[N Org Report Tran

Enrollment Summary | Enrollment Add | Enrollment Update | Enroliment Reporting Schedule
Logged on as: JIM NEILL from STATE UNIVERSITY

Name: STATE UNNERSITY
Code: 00337500 Type: School

e Schedule successfully modified.

Enroliment Reporting Schedule

Create Schedule | Muodify Schedule

User Profile

Distribution Medium: Student Aid Internet Gateway
Distribution SAIG User ID: TG44444
Default Sort Order: Student S5

Current Schedule

Date Type Created By
034022002 Regular JitA MEILL{D141452002)
0852002 Ad Hoc Jird MEILL{D1A14/52002)
07 Ao2/2002 Regular JitA MEILL{D141452002)
02022002 Regular Jird MEILL{D1A14/52002)
110242002 Regular Jit NEILL (01414/2002)
12/20/2002 Regular Jird MEILL{D1A14/2002)
014022003 Regular JitA MEILL{D141452002)

Figure 41, Enrollment Reporting Schedule Create After Confirm

1.3.3.10 Screen Name: Enrollment Waiver

Description Allows a user to grant waivers to schools for not reporting enrollment
information in a timely manner.

Functional Area Enrollment Tracking

User Group ED/FSA
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Reference

None

Comments

1. A new screen will be developed within the FAP website to support
the Enrollment Waiver functionality. It is currently being
supported through CICS.

Note: The layout of this screen will be provided during detail design.

1.3.4 Organization

The Organization pages allow users to access information regarding an organization
participating in the Title IV program. Users will have the ability to view contact information,
cohort default rate information, and school profiles. The following screens can be accessed from

the Organization tab.

1.3.4.1 Screen Name: Organization Contact List

Description

Displays the organization and summary contact information for the
NSLDS functions.

Functional Area

Loan Transfer Tracking, Audit and Program Review, Research and
Policy Development

User Group ED/FSA, Schools, Lenders, GAs, State Agencies
Reference NSLDS User Documentation, Chapter 3.6.1 Organization Contact List
Comments There were no requests to modify this screen.
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Njﬁs menu  Aid  Enroll T Report Tran

Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohort Default Rate Ed |
Cohort Default Rate DM | Cohort Default Rate | Cohort Default Rate | View Date Control | School Profile

Type: |- Select - =l Code: | Name: | Retrieve |

Logged on as: JIM NEILL from STATE UNIVERSITY

Name: STATE UNIVERSITY
Code: 00100200 Type: School
Status: OPEN
Address: 4900 MAIN STREET
CANTON, CA 99023

e Contact successfully added.

Organization Contact List

Add New Contact |

Phone
Ext.

BETSY (3241309-

PRIMARY COMTACT 2292
SMITH 2929

Function First Name / Last Name

Figure 42, Organization Contact List

1.3.4.2 Screen Name: Organization Contact Detail

Description Displays contact information for one of the organization's contacts. A
user can also update and delete organization contact information from
this screen.

Functional Area Loan Transfer Tracking, Audit and Program Review, Research and
Policy Development

User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.6.1.1 Organization Contact
Detail

Comments There were no requests to modify this screen.

Confidential and Proprietary to ED IV -50 7/19/2002




FEDERAL FSA Modernization Program
STUDENT AID NSLDS Il Preliminary Design
W g Pk soedon Thorsighe Gekaiil User Interface Design

NfﬁS Menu Aid  Enroll JETTH Report Tran

Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohort Default Rate Ed |
Cohort Default Rate DM | Cohort Default Rate | Cohort Default Rate | View Date Control | School Profile

Logged on as: JIM NEILL from STATE UNIVERSITY

Name: STATE UNIVERSITY

4 Code: 00100200 Type: School
Ofge;ﬂg‘a;gn Status: OPEN
Cortact Lict Address: 4900 MAIN STREET

CAMNTON, CA 99028

Organization Contact Detail
Update | Delete |

Function: PRIMARY CONTACT
First Name: BETSY
Last Name: SMITH
Title: ADMINISTRATOR

(3241300
2297

Fax: (324)309-0990
E-Mail: bsmith@statu.edu
URL:
Address: 502 NORTH PEABODY SQUARE

Phone: Ext: 3939

City: CANTON
State: CA

Zip Code; 990258
Last Update By: Jih MEILL
Update Date: 01/14/2002

Figure 43, Organization Contact Detail

1.3.4.3 Screen Name: Organization Contact Update

Description Allows a user to update contact information for their organization.

Functional Area Loan Transfer Tracking, Audit and Program Review

User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.6.1.1.1 Organization Contact
Update

Comments There were no requests to modify this screen.
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foﬂs menu  Aid  Enroll JETTH Report Tran

Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohort Default Rate Ed |
Cohort Default Rate DM | Cohort Default Rate | Cohort Default Rate | View Date Control | School Profile

Logged on as: JIM NEILL from STATE UNIVERSITY

4
Return To
Organization

Contact List

Name:
Code:
Status:
Address:

STATE UNIVERSITY
00100200 Type: School
OFEN

43900 MaIN STREET
CANTON, CA 99028

Organization Contact Update

Selected Function: Primary Contact

Available
Functions:

First Name:
Last Name:
Title:
Phone:
Fax:

E-Mail:
URL:
Address:

City:
State:
Zip Code:

SSN/D lssues.
IS Technical Issues

SSCR Issues

Default Issues

Overpayment Issues =l

IBETSY

[SMITH

[ADMINISTRATOR
[324-309-2292

|324—309—0990

Ext: [3939

[psmith@statu edu

|502 NORTH FEAEBODY SQUARE

[CANTON
CA -

|99028

Jitt MEILL
01414/2002

Last Update By:
Update Date:

Figure 44, Organization Contact Update

1.3.4.4 Screen Name: Organization Contact Delete

Description Allows a user to delete a contact on the Organization Contact List.

Functional Area Loan Transfer Tracking, Audit and Program Review

User Group ED/FSA, Schools, Lenders, GAs, State Agencies
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Reference NSLDS User Documentation, Chapter 3.6.1.1.2 Organization Contact
Delete Confirmation
Comments There were no requests to modify this screen.

fobs Menu Aid  Enroll JEICWM Report Tran

Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohort Default Rate Ed |
Cohort Default Rate DM | Cohort Default Rate | Cohort Default Rate | Yiew Date Control | School Profile

Logged on as: JIM NEILL from STATE UNIVERSITY

Name: STATE UNIVERSITY
<€ Code: 00100200 Type: School
Return To Status: OPEN
Organization
Cortact List Address: 4900 MAIN STREET
CANTON, CA 99028

You have requested the following Organization Contact be deleted from the
system.

Click CONFIRM to complete the delete.

Function:
First Name:
Last Name:

Title:

Fhone:
Fax:
E-Mail:
URL:
Address:

City:
State:

Zip Code:
Last Update By:
Update Date:

PRIMARY CONTACT
BETSY

SMITH
ADMINISTRATOR

{324)309-
2292

(324)309-0990
bsmith@&@statu. edu

Ext: 3939

502 NORTH PEABODY SQUARE

CANTON
CA

99023

JiM MEILL
011442002

Confirm |

Figure 45, Organization Contact Delete

1.3.4.5 Screen Name: Organization Contact Add

Description Allows a user to add new contact information for their organization to

NSLDS.

Functional Area

Loan Transfer Tracking, Audit and Program Review
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User Group ED/FSA, Schools, Lenders, GAs, State Agencies
Reference NSLDS User Documentation, Chapter 3.6.1.2 Organization Contact
Add
Comments 1. Ability to select "Bankruptcy Issues" from the "Available
Functions" drop down list.

Menu Aid  Enroll

(][} Refiort Tran

Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohort Default Rate Ed |
Cohort Default Rate DM | Cohort Default Rate | Cohort Default Rate | View Date Control | School Profile

Logged on as: JIM NEILL from STATE UNIVERSITY

q
Return To
Organization
Contact List

Name:
Code:
Status:
Address

STATE UNIVERSITY
00100200 Type: School
OPEN

1 4900 MAIN STREET

CANTON, CA 89028

Organization Contact Add

Available

E-Mail:
URL:
Address:

City:
State:
Zip Code:

SSN/ID Issues

IS Technical Issues
55CR Issues
Default Issues
Overpayment Issues

Functions:

First Name:

i

=l

=

Last Name:

Title:

Phone:

Fax:

—- Select — 'l
li

Figure 46, Organization Contact Add

1.3.4.6 Screen Name: Organization Search

| Description

| Allows a user to find an organization stored in NSLDS.
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Functional Area Loan Transfer Tracking, Audit and Program Review

User Group ED/FSA, Schools, Lenders, GAs, State Agencies

Reference NSLDS User Documentation, Chapter 3.6.2 Organization Search
Comments There were no requests to modify this screen.

NjﬁE menu  Aid Enroll KTTDN Report Tran

Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohort Default Rate Ed |
Cohort Default Rate DM | Cohort Default Rate | Cohort Default Rate | View Date Control | School Profile

gy - Select -—- M Code: I— Name: I

Logged on as: JIM NEILL from STATE UNIVERSITY

Optional filter criteria
City: |

State:|A|| j Retrigve | Clearl

Figure 47, Organization Search

1.3.4.7 Screen Name: Data Provider Schedule

Description Displays a history of current, past, and future scheduled data provider
submittals.

Functional Area Payment Reasonability

User Group ED/FSA, Schools, Lenders, GAs

Reference NSLDS User Documentation, Chapter 3.6.3 Data Provider Schedule

Comments There were no requests to modify this screen.
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fobs Menu Aid  Enroll BT Report Tran

Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohort Default Rate Ed |
Cohort Default Rate DM | Cohort Default Rate | Cohort Default Rate | View Date Control | School Profile

Type: ' Code: l— Name: |

Logged on as: JIM NEILL from STATE UNIVERSITY

Name: STATE UMIVERSITY
Code: 00100200 Type: School
Status: OPEN
Address: 4900 MAIN STREET
CAMTON, CA 99028

Data Provider Schedule

Submittal
Pass
Rate(%)

12/11/2002 R/ NAA R INFA
11/13/2002 MAA N/A, MA NFA,
10/16/2002 7SN /A A IN72,
09/11/2002 R YA, R INFA,
08/14/2002 [R7aN MAA R [N
07172002 AR, (2 A, (I
06/12/2002 MAA N/A, MA NFA,
05/15/2002 7SN /A A IN72,
04/17/2002 R YA, R INFA,
03/13/2002 [R7aN MAA R [N
02/13/2002 /AN /A, M2 NI
01/16/2002 MNA YA, MA NFA,
121122001 A7 MAA R [N
111442001 R/ NAA R INFA
10/17/2001 MAA N/A, MA NFA,
08/15/2001 7SN /A A IN72,
07/18/2001 R YA, R INFA,
06/13/2001 [R7aN MAA R [N
05/16/2001 /AN /A, M2 NI
04/18/2001 MNA YA, MA NFA,
03/14/2001 A7 MAA R [N
02/14/2001 R/ NAA R INFA
01/17/2001 MAA N/A, MA NFA,
12/13/2000 7SN /A A IN72,
11/15/2000 MR /A MR INIA,

Scheduled Submittal . Loan Records
Date Received Date |Processed Date Extracted

Figure 48, Data Provider Schedule
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1.3.4.8 Screen Name: Repayment Information

Description Displays the current repayment status of certain borrowers in Federal
Family Education Loan (FFEL) and Direct Loan (DL) programs who
attended a school during a specific period.

Functional Area Payment Reasonability

User Group ED/FSA

Reference NSLDS User Documentation, Chapter 3.6.4 Repayment Information
Comments There were no requests to modify this screen.

fobg Menu Aid Enroll R Report Tran  Support

Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohert Default Rate DM |
Cohort Default Rate | Cohort Default Rate | Cohort Default Rate Ed | View Date Control | School Profile

Logged on as: JIM NEILL from STATE UNINERSITY

Name: STATE UNIVERSITY
Code: 00100200 Type: School
Status: OPEMN
Address: 4900 MAIN STREET
CANTOMN, CA 93028

Repayment Information

Reguest Loan Detall for latest manth

IThe following information reflects the current repayment status of certain borrowers in FFEL and Direct loan programs who attended a school during a specific period. This
information has no relationship to the calculation of draft or official cohort default rates for a school and will not be used in that process. This data is provided solely for
informational purposes and may not be used in any administrative procedure. The information reported is based on information provided by the Guaranty Agency that
guaranteed the loan or by the Direct loan Servicer.

Numerator Date | Denominator |FFEL, FFEL DL DL Dual| Dual Date
Range Date Range [Num Denom Num Denom Processed
01/1998-12/1999 | 01/1998-12/1998 | 0 24 . 16 . 1 40 5 | 07152001

Figure 49, Repayment Information

1.3.4.9 Screen Name: Cohort Default Rate History List

Description Allows a user to view a history of the default rates for the selected
organization and request Loan Details.

Functional Area Cohort Default Rate, Research and Policy Development

User Group ED/FSA, Schools

Reference NSLDS User Documentation, Chapter 3.6.5 Cohort Default Rate
History List

Comments 1. Ability for a user to view the "School Num", "School Denom" and
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"Rate".

Netos

Type: [EESTTIES -

Logged on as: JIM MEILL from STATE UNIVERSITY

Menu Aid  Enroll SUI(N Report Tran

Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohort Default Rate Ed |
Cohort Default Rate DM | Cohort Default Rate | Cohort Default Rate | View Date Control | School Profile

Code: | MName: |

MName:
Code:
Status:
Address:

STATE UMIVERSITY
00100200 Type: School
COPEN

4300 MAIN STREET
CAMTON, CA 99023

Cohort Default Rate History List

Request Loan Details

Rate
Type

Rate
Sub

Type

Num

Process
Date

QFFICIAL

TR COMBO

0

07/12/2001

ACTUAL

23 0

071272001

OFFICIAL

ACTUAL

0.5

071272001

OFFICIAL

ACTUAL

0
0
g
1

35 28

071272001

DRAFT

TR COMBO 26

16

2
[a2]

07122001

ACTUAL

10

431 232

(]

071272001

QFFICIAL

TR COMBO 26

16

b
i

07/12/2001

ACTUAL

10

43 232

07/12/2001

1985

OFFICIAL

TR COMBO 17

12

071172001

ACTUAL

10

50 20

0741172001

19064

OFFICIAL

TR COMBO 1

300 33

071172001

ACTUAL

1

300 33

071172001

1993

CFFICIAL

TR COMBO 1

32 31

07/11/2001

ACTUAL

1

320 31

071172001

1992

CFFICIAL

ACTUAL

96

B01) 15.9

08/11/1994

1991

RECALC

ACTUAL

109

665 16.3

05/04/1994

1980

OFFICIAL

ACTUAL

121

Lo T I o T o e T e s o e Y Y 1

614 197

07/29/1892

he Cohort Default rates listed above may not reflect changes that have resulted from the Cohort Default rate challengefadjustmentfappeal
processes.

Figure 50, Cohort Default Rate History List
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1.3.4.10 Screen Name: Rate Substitution
Description Allows Default Management to record that one school's rate should be

substituted for another school's rate.

Functional Area

Cohort Default Rate

User Group ED/FSA
Reference None
Comments 1. A new screen will be developed within the FAP website to support

the Rate Substitution functionality. It is currently being supported
through CICS.

Note: The layout of this screen will be provided during detail design.

1.3.4.11 Screen Name: Rate Combination

Description

Allows Default Management to record that the rates for two or more
schools should be aggregated and assigned to one school (Lead School
Combo) or to all schools (True Combo).

Functional Area

Cohort Default Rate

User Group ED/FSA
Reference None
Comments 1. A new screen will be developed within the FAP website to support

the Rate Combination functionality. It is currently being
supported through CICS.

Note: The layout of this screen will be provided during detail design.

1.3.4.12 Screen Name: Suspend Default Rates

Description

Allows Default Management to prevent a rate for a school from
displaying in any online or paper report by court order. Only
displayable to Default Management users.

Functional Area

Cohort Default Rate

User Group ED/FSA
Reference None
Comments 1. A new screen will be developed within the FAP website to support

the Suspend Default Rates functionality. It is currently being
supported through CICS.

Note: The layout of this screen will be provided during detail design.
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1.3.4.13 Screen Name: School Profile

Description Allows a user to view Title IV grant and loan programs, as well as the
school’s academic and program schedule information.

Functional Area Audit and Program Review

User Group ED/FSA

Reference NSLDS User Documentation, Chapter 3.6.6 School Profile

Comments There were no requests to modify this screen.
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Menu Rid  Enroll JUU{-lM Report Tran
Org Contact List | Org Search | Data Provider Schedule | Repayment Information | Cohort Default Rate Ed |
Cohort Default Rate DM | Cohort Default Rate | Cohort Default Rate | View Date Control | School Profile
Logged on as: JIM NEILL from STATE UNIVERSITY

Code: 00100200 Type:
Status: OPERMN

Name: STATE UNIVERSITY

Address: 4900 MAIN STREET
CANTOM, CaA 99028

School

Schoaol Profile

Program Length

School Type:

Ethnic Code:

Certification Type:
Academic Calendar:
Congressional District:
Eligibility Status:

Change of Affiliation Code:
Change of Affiliation Effective Date:
Region Code:

Location Reason:
Approval Indicator:

Initial Approval Date:
Disapproval Date:

System Funded Office:
Branch Indicator:

FDSLP Origination Level:

: & - MASTER"S DEGREE OR
DOCTOR"S DEGREE

1-PUBLIC

2 - HBCU

C - CERTIFIED

SH - SEMESTER HOURS
31

v

04 - ATLAMNTA, GA

v
12/12/1965

N
N
1 - OPTION 2 (SCHOOL

ORIGINATES, HANDLES
PNOTES, DRAVYS §)

FDSLP Origination End Reason:
FDSLP End Reason:

Program Status

Pell Start Date: 12/12/1965

Pell End Date: 12/31/9999

FFEL Stafford Start Date: 12/12/1965

FFEL Stafford End Date: 12/31/3993

FFEL Stafford Unsubsidized Start Date: 12/12/1965
FFEL Stafford Unsubsidized End Date: 12/31/9999
FFEL PLUS Start Date: 12/12/1965

FFEL PLUS End Date: 12/31/9988

FDSLP Stafford Start Date: 04/01/1935

FDSLP Stafford End Date: 12/31/995939

FDSLP Stafford Unsubsidized Start Date: 04/01/1995
FOSLP Stafford Unsubsidized End Date: 12/31/9988
FDSLP PLUS Start Date: 04/01/1985

FDSLP PLUS End Date: 12/31/9939

Perkins Start Date: 12/12/1965

Perkins End Date: 12/31/9999

SEOG Start Date: 12/12/1965

SEOQG End Date: 12/31/9933

School Status

Action Code: 05 - REAPPROVE ELIG/FULL
CERT

Action Reason Code: 12 - MEETS REQUIREMENTS
Effective Date of Combination: 05/23/2001

Figure 51, School Profile
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1.3.5 Reporting

The existing reporting functionality for NSLDS will be completely overhauled and replaced by
MicroStrategy’s reporting tool. This will result in new report screens and functionality for the
user. The following section provides a high level overview of some basic report screens and
features that are provided by the MicroStrategy reporting tool and will be incorporated into
NSLDS II.

Note:

The Report Content Descriptions & System Procedures document contains detailed
information regarding new and existing reports that will be delivered during NSLDS II.

The screenshots within this section were referenced from the Credit Management Data
Mart (CMDM) user guide. The content within the screenshots is not relevant to NSLDS
I but serves as a guide for illustrative purposes.

The following screenshots for CMDM used version 7.1 of the MicroStrategy reporting
tool. NSLDS Il will use a later Version, 7.i.

1.3.5.1  Reporting Menu

In order to navigate to the new report screens, a user will have the ability to select the Reporting
link from the Main Menu of the FAP website (this is the same process that is performed today).
The Reporting Menu serves as the default screen for accessing and executing reports. A user
will have the ability to view or create reports based on their specific permission level. Each
user will be categorized into one or multiple functional groups. Based on the permission levels
for each functional group, a user will have the ability to view certain data. The Reporting Menu
screen will provide each user the following options:
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Fiuour ]

B i 3 Americ ch Sc f
'gﬁﬂ - Relpmpsion iR o] CREDIT MANAGEME... |[UTT=38 QL TP -=-0

Credit Management (Test 1_22_02)

Quick search
| 1 Training. (If you are not Training, dick here.)

zdvanced.. Shared Reports My Reports
CREDIT MANAGEMENT
(TEST 1_22_02) Browse a list of prepared reports available to all users, “iew reports you have created and saved for future use.

The Cradit Managemant
Dats Mart contains
Direct Loan Reporting

Financial and MIS History List preferences

reporting for GFA Credit

Managernent and SFA Wiew an up-to-date surmrmary of the status of my requests, General, Grid display, Graph display, Print, Export, Drill mode, Prompts, Logout
chief Financia | officer,

Server: SFANTOOL
» NEED HELP?
ASP version: 7.1.309,113
RML API version: 7.1,309,113)
Java Virtual Machine (Sun Microsysterns Inc. 1.2,2)
Server: 7.1.309,113

Figure 52, Reporting Menu

Shared Reports

Browse a list of prepared reports available to all users.

Shared Reports: Location for NSLDS Il reports that have been created for all users. The
shared reports that a user can view are based on the user’s access permissions as defined
by the NSLDS Il administrator. This is also the location for the NSLDS Il administrator
to save reports that a user wants to share with other users.

My Reports

View reports you have created and saved for future use,

My Reports: Default location for a user to save his or her customized reports. Users will
have the ability (based on permission level) to develop reports on an ad hoc basis. These
reports can be shared with other users, if moved to the Shared Reports folder, or stored
for future use.

History List

View an up-to-date summary of the status of my requests

History List: Stores a copy of executed reports for a user. This allows the user to access
the results from a previous execution resulting in decreased processing time.

Preferences
@' Genaral, Grid display, Graph display, Print, Export, Drill mode,

Brompts, Logout
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Preferences: Enables a user to set up preferences for specific reporting functionality
(e.g., grid and graph display modes, reports, printing, exporting, drilling, viewing filter
details).

1.3.5.2  Shared Reports

Within the Shared Reports folder, reports with similar topics will be grouped together and
stored within a common folder. Each folder will contain the following information:

Folder Name
Folder Description
Folder Owner
Modified Date

DB Ly i chasnlit Bl i sl ECBS (DEV) | CREDIT MANAGEME... |t L ¢

Credit Management (Test 1_22_02) SHARED REPORTS | MY REPORTS | HISTORY LIST | PREFERENCES

Quick search 4
l— @ “ou are here: Shared Reports
adusnced. .. CFO A : A ;
—_— ccounting Credit Management Direct Loan Repayment
FOLDER DESCRIPTION ¥ This folder contains reports that would be usad by the CFG Accounting. These reports ¥ This folder contains reports which provide analysis of the Credit Management Direct
fold provide tranzaction level data, Loan Repaymant, The raparts provide loans and transactions data,
g o E;(SJ Owner: Linda Paulsen Owner: Dan Hayward
o 'deoizrﬂ(:it(s) = Modified: 1/28/02 3:03:50 PM e Modified: 1/28/02 3:04:05 PM

VIEW MODE
= Large icons view
= List view

b NEED HELP?

Figure 53, Shared Reports Folder

A user may access an individual report by selecting the appropriate folder. Each report icon
will contain the following information:

Report Name
Report ID

Report Description
Report Owner
Modified Date
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LOGOUT,
Qs Felpii e e Uk s o ECBS (DEV) | CREDIT MANAGEME... ‘ CREDIT MANAGEME... [N
Credit Management (Test 1_22_02) SHARED REPORTS | MY REPORTS | HISTORY LIST | PREFERENCES
Quick search 4
— @ You sre here: Shared Repors > CFQ Accounting > FMS iliati
ezt Transaction Summary (FMS 600 Report)
FOLDER DESCRIPTION This repart shaws FMS Account beginning and ending balancas with transaction activity
o fold posted to each GL accoun & The user will be prompted for the month the report should
older(s) — display. The report can be sorted by FMS account or FMS Itern Hurmber.
é ":W"‘[s)t Owner: Cheryl Garrington
DDDDDD (=) Modified: 1/28/02 2:03:42 PM
The reports within this
folder show FMS
account and
transaction activity for
CFO Accounting
purposes.
VIEW MODE
* Large icons view
* List view
» NEED HELP?

Figure 54, Shared Reports

A user will have the option to select one or more parameters for filtering the data based on their
needs. MicroStrategy will automatically generate the SQL and provide the results to the user.
Results will be filtered by MicroStrategy based on the user access level.

[ ocour |

s T S S
We Help Put America Through Schaol ECBS (DEV) | CREDIT MANAGEME... | CREDIT MANAGEME... |

§ AT D
Credit Management {Test 1_22_ 02) SHARED REPORTS | MY REPORTS | HISTORY LIST | PREFERENCES
Quick search

4
You are here: Shared Reports > CFQ Accounting > EMS Reconciliation > Transaction Summary (FMS 600 Report)
Transaction Summary (FMS 600 Report)

advanced...
Select the Month for the Ending Balance. (Required)

i Select the Month for the Ending Balance.
* Iransaction Summary This prompt requires atleast 1 selection.
(FMS 600 Report)

» NEED HELP? Search far:

~ RELATED REPORTS

T match case

selected:

(1 - 686 of 586)

Execute Report | Cancel

Figure 55, Parameter Selection

The report is automatically generated after the user executes the report (i.e., selects the Execute
Report pushbutton). By default, each report will allow the user to perform the following
functions:
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Credit Management (Test 1_22 02)

Quick search

advanced..,
~ RELATED REPDRTS

= Transaction Summary
(FMS 600 Report)

b NEED HELP?

“fou are here: Shared Reports = SFO Accounting > EMS R

o"Help Put America Through Schoal”

nciliation > Transaction Sumi

Transaction Summary (FMS 600 Report)

¥ properties

¥ prill

[The filter is empty.

¥ Filter details

(@] 7

} Filter on Selections

(FMS 600 Report)

Last update: 1/31/02 11:06:53 PM

Page-by

FMS Account: | 1010621 CASH DISBURSEMENTS - ALC 006
Paged by: FMS Account: 101062CASH DISEURSEMENTS - ALC 006

Rows: 45 Columnns: 3

FMS Transaction Codes

FMS Fiscal Maonth
T T1#

Metrics <7 Beginning Balance

Octoher 2001

= Current Month

=7 Ending Balance

5

LS_4070AK2 -$ 2,693,559.00, -$ 643,431.00 -$ 3,336,990,00,
LS_4070A%4 $ 925,830.00 $ 215,825.00 $1,141,655.00
LS_4090AX2 -§ 42,851,246.00 -§ 7,574,456,00 -§ 50,425,702.00
LS_4090A%4 $ 20,436,861.00 $3,919,291,00 § 24,356,152.00
LS_SO46NML -§ 1,269.00 £ 13.00 -$ 1,296.00
LS_SO075Nx1 -§1,170.00 $278.00 - 892,00
LS_6055NC1 -$ 1,508,741.00, -$ 1,196,895.31 -§ 2,705,636.31,
LS_6055NLEZ -§ 395,014.00 $ 141,395.00 -$ 253,619.00
LS_6055NR2 £ 5,762.00 $3,731.00 $ 9,493.00
L5_7002NP1 -§ 1,449.00 -$ 1,463.00 -$2,912.00
L5_7002NR3 -$ 13,069.00 $ 5,592.00 -§ 7,477.00
L5_7002NR4 £ 3,032.00 $2,150,00 $5,183.00
L5_7002%C2 £0.00 30,00 30,00
L5_7003NC3 £ 3,542.00 - 42,00 $ 3,500.00
L5_7003NO2 £ 0.00 -$ 1,188 69 -$ 1,188.69
L5_7003NPL £ 4B,819.00 -§ 22,549,00 +26,270.00
L5_7003NR3 $1,237,562.00 -$ 470,554.00 $ 767,008.00
L5_7003NR4 -§ 509,225.00 -$ 192,627.00 -$ 701,852.00
L5_7003%C2 £0.00 $ 2,002,00 $ 2,002.00
L5_7003%R2 £0.00 -§ 796.00 -§ 796.00
L5_7005NU3 -§ 462,439.00 -§ 141,475.00 -§ 603,914.00
L5_7005NU4 £ 189,246.00 £ 63,659.00 $§ 252,905.00
L5_7017NR1 § 4,650,530.50 £1,314,645.47 £ 5,074,175.97
L5_7017NR3 §83,430.89 § 24,489 81 $ 107,920.70
L5_7018NR1 -§ 470,252 605.95 - 383,304,060,24] -§ 853,556,666.19
L5_7018NR2 -$ 10,510,973.33 -$ 13,055,217.17, -§ 23,566,190.50
L5_ADROE £0.00 £ 37,071.65 £ 37,071.65
L5_ADROS £ 0.00 % 20,935.50 % 20,935.50,
L5_ADR1E £0.00 -§ 4,163 65 -§ 4,163.65
|5 ADXAS £ 0.0n £12.541.91A.A3 £12.541 91A.A3

- Graphs

Figure 56, Report Functionality

ECBS (DEH)| CREDIT MANAGEME... |G 8 gUFEY 38 14

SHARED REPORTS | MY REPORTS | HISTORY LIST | PREFERENCES

- Displays data in the form of the selected graph

- Re-prompt I z 1 - Returns the user back to the selection criteria window where they would
select the metrics and attributes on which to qualify

- Refresh Report - Re-executes the report against the database and refreshes all data

. Save & - Saves reports to My Reports.
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i A
Print I&J - Enables the User to print a report, including setting up the print options. Print
options include setting up a header and footer, changing paper size and orientation, setting
the page numbering style, determining how many rows and columns print on a page, and
choosing whether to print filter details. After the User has set the print options, the report

is displayed as it appears when printed.

Export Data r51 - Enables the User to export a report, including setting up export options.
Export options include selecting the desired application (Excel, Lotus, HTML, or plain text),
determining how much of the report to export, and choosing whether to export filter
details. After the User has set the export options, the report is exported to the appropriate

format

A user may also have the ability to see the report details (e.g., SQL, object identification
numbers). This feature is useful for troubleshooting error messages.

Quick search

advanced...

[* NEED HELP?

= How do I obtain mare
details about my
report or document?

= online help

b "We Help Put America Through Schoal ECBS (DEV) | T A o

Credit Management (Test 1_22_02) SHARED REPORTS | MY REPDRTS | HISTORY LIST | PREFERENCES

4
Return to report: I2 Deli Borrowers by

LOGOUT |

Report name: 12 Delinquent Bor ¢ Repayment Plan
Parent folder: Delinquency Statistics

Total number of rows: 45

Total number of columns: 3

Report path: Credit Management {Test 1_22_02) » Public Ohjects » Reports » Credit Management Direct Loan Repayment > Delinguency Statistics > [2
Delinquent Borrowers by Repayment Plan

Message ID: 160605554E736ER92A0BABRCCDBTR0DD
Report ID: 920320D541B1CADIBB3E20ATEEAEFTLL
Status: User request is completed successfully
Message created: 2/4/02 8:55:51 PM

Message last updated: 2/4/02 2:56:49 PM

Start time: 2/4/02 8:55:51 PM

Finish time: 2/4/02 8:56:34 PM

Owner: Lee Everatt

Report description: This report provides barrower counts, OLA, and delinquency in terms of borrower counts, All counts and amounts are displayed by repayment
plan and number of days past due. The user will be prompted for a time period and can select one or more months.

Template: Local Template

Filter: Local Filter

Filter details:

Current Loan Status (ID) Between 30 and 69 -
And

Load Month = October 2001 =1
Template details:

Eorrower Count:

Sun({Borrower Count}). .
0L4:

Suw({SLSS OLA}). .
Percent of all Borrawers in Repayment(Barr): =l

Prompt details:

Prompt 1: Select the Reporting Month (Demographic). (Required)
“Your selection: Load Month = October 2001

SQL statement:

create table ZZTE300009WMDO00 nologging as -

select  al2.CAL_MONTH ID LOAD MONTH ID,
Sum(all.BORROVER_CNT) EORROVERCOUN

from CHDM. 4_DEMOG_MONTH_BORR all,

Figure 57, Report Details
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1.3.6 Transfer Monitoring

The Transfer Monitoring pages allow a user to view and modify transfer student information.
The following screens can be accessed from the Transfer Monitoring tab.

1.3.6.1 Screen Name: Transfer Monitoring List

Description Lists all transfer students submitted by the school to be monitored by
NSLDS for reported changes.

Functional Area Student Transfer Monitoring

User Group Schools

Reference NSLDS User Documentation, Chapter 3.8.1 Transfer Monitoring List

Comments There were no requests to modify this screen.
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Menu Aid Enroll Org Report “iirl

Transfer Monitoring List | Monitoring Alert Review | School Transfer Profile
Logged on as: PAT GERDES from STATE TECH

Transfer Monitoring List

Add Student to Maonitoring List I

Sort By: --Selact-- j

Display Only: SEM: I

Last Mame: I

Enrollment Begin Date: (kD D ECY™)
Manitar Begin Date: I (MMDDCCYY)

Last Changed By: I

Enrollment Monitor
RN v Begin Date | Begin Date LestiGemngen (5

PAALRA, FAT GERDES
137-02-7728 CROSBY 07A0M973 | 03422002 | 1022572001 10252001

FAASMYELL FPAT GERDES
561-49-1551 KLINGER 02/04/1932 | 031202002 | 10/25/2001 107252001

TANY A, PAT GERDES
043-90-5150 LANGLAIS 0115973 | 03122002 | 102572001 107252001

MASWWELL PAT GERDEZ=
043-86-5256 SHEFFIELD 010241958 | 03422002 | 102572001 105001

PRIWACY ACT OF 1974 {AS AMENDED)

Figure 58, Transfer Monitoring List

1.3.6.2 Screen Name: Student Monitoring Add

Description Allows a user to add a student to the Transfer Monitoring List.
Functional Area Student Transfer Monitoring

User Group Schools

Reference NSLDS User Documentation, Chapter 3.8.1.1 Student Monitoring Add
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| Comments | There were no requests to modify this screen. |

ﬁ?ﬁs Menu Aid Enroll Org Report

Tr

ansfer Monitoring List | Monitoring Alert Review | School Transfer Profile

SSN: I First Hame: | DOB: | (MMDDEEYY) | Retrieve

Logged on as: PAT GERDES from STATE TECH

q

Return To Transfer

H TARA MARIE M NUNEZ
SSN: 043 906703 DOB: 02/16/1975

honitaring List

Student Monitoring Add

Enrollment Begin Date: | (MMDDCCTY)

SSH: |043-90-a?03
First Hame: ITARﬁ MARIE

Last Name: [nUNEZ

Date of Birth: [ozi1er1a7s (MMDDCCYY)

Monitor Begin Date: |01/16/2002 (MMDDCCY )

1.3.6.3 Screen Name:

Submit |

PRIVACY ACT OF 1974 (AS AMENDED)
Figure 59, Student Monitoring Add

Student Monitoring Detail

Description

Displays detailed transfer monitoring student information that can be
updated or deleted.

Functional Area

Student Transfer Monitoring

User Group Schools

Reference NSLDS User Documentation, Chapter 3.8.1.2 Student Monitoring
Detail

Comments There were no requests to modify this screen.
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ﬁ?ﬁs Menu Aid  Enroll

Transfer Monitoring List | Monitoring Alert Beview | School Transfer Profile
Logged on as: PAT GERDES from STATE TECH

Org  Report FulfL

4

Return To Transfar Student Monitoring Detail

Monitoring List

Update | Delete |

Enrollment Begin Date:
Monitor Begin Date:
Last Changed By:

SSN:

First Name:
Last Name:
Date of Birth:

137-02-7725

RALKA,

CROSEY

07101973

031272002

1042572001

PAT GERDES on 10/25/2001

Figure 60, Student Monitoring Detail
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ﬁ?ﬁs Menu Aid Enroll Org Report

Tr.

ansfer Monitoring List | Monitoring Alert Review | School Transfer Profile

Logged on as: PAT GERDES from STATE TECH

4

Retum To Student Student Monitoring Update
Monitoring Detail

SSN: 551-49-1551

First Name: [mesivELL

Last Name: [KUNGER

Date of Birth: IDQ."D441932 (MMDDCCYT)
Enrollment Beyin Date: |D3I12f2'3'32 (MMDDCCY Y

Monitor Begin Date: |10/26:2001

(MMDDCCY

Submit |

Figure 61, Student Monitoring Update
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Menu Aid Enroll Org Report

Transfer Monitoring List | Monitoring Alert Review | School Transfer Profile
Logged on as: PAT GERDES from STATE TECH

q

Return To Student Student Monitoring Delete
Monitoring Detail

You are asking that this Student Monitoring recard be DELETED fram your List. Student Monitaring
records should be deleted only if the student will not be attending your institution or the student was
entered in error. Please do not DELETE a student simply to stop monitoring hirm ar her. To complete
this DELETE, please click CONFIRM.

SSN: 043-80-5190
First Name: TANYA
Last Name: LANGLAIS
Date of Birth: 01/15/1973
Enrollment Begin Date: (03/12/2002
Monitor Begin Date: 10/25/2001
Last Changed By: PAT GERDES on 10/25/2001

Confirm |

PRIVACY ACT OF 1974 (AS AMENDED)

Figure 62, Student Monitoring Delete
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ﬁl”??bs Menu Aid  Enroll

Transfer Monitoring List |

Org Report

Monitoring Alert Review | School Transfer Profile

Logged on as: PAT GERDES from STATE TECH

Transfer Monitoring List

e Successfully deleted.

Add Student to Monitaring List

Sort By:

Last Mame

Display Only: SEN:
Enroliment Begin Date:
Manitar Begin Date:

Last Changed By:

|Name

=

—

I (MMDDCCYY)
I (MAMD DO YD

Retrigve |

SSN Name

DOB

Enrollment
Begin Date

Monitor
Begin Date

Last Changed By

MAXYELL

561-49-1551 KLINGER

020441932

03A272002

10/26,/2001

FAT GERDES
10/25/2001

SUSIE

a03-09-5180 SMITH

0141151973

0312720022

10/26/2001

PAT GERDES
10/25/2001

MARWELL

043-86-5256 SHEFFIELD

01021955

031272002

104252001

PAT GERDES
1042572001

PRIVACY ACT OF 1974 {AS AMENDED)

Figure 63, Transfer Monitoring List After Delete

1.3.6.4 Screen Name: Monitoring Alert Review

Description Lists all transfer students on a school’s transfer monitoring list to

which changes have been reported.

Functional Area Student Transfer Monitoring

Confidential and Proprietary to ED
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User Group Schools
Reference NSLDS User Documentation, Chapter 3.8.2 Monitoring Alert Review
Comments There were no requests to modify this screen.

Netos

Transfer Monitoring List | Monitoring Alert Review | School Transfer Profile

Menu Aid Enroll Org Report

Logged on as: Pat Gerdes from STATE TECH

Monitoring Alert Review

Monitoring Results as of: 12:00:00 AM

Sort By:
Display Only:

I—Selel:t— j
S5M: I
Last Marme: | Retrieve |
Date Alerted: I— (MMDDECTT)
Enrallment Begin Date: I— (MMDDCCY)

[T Loans Only [ Pells Only

SSH

Name

Date Enrollment Monitor

DOB Reviewed Alerted Begin Date | Begin Date

137-02-7728

MALRA,
CROSBY

07n0n473 104252001 07062002 10/25/2001

043-80-5150

TANYA,
LANGLAIS

01/15/1973 100172001 0341042002 07/18/200

100142001 03/10/2002 07/18/200

043-86-5256

MASWELL
SHEFFIELD

010241958 1072572001 0B,/06/2002 10/25/2001

1042552001 06062002 1042552001

PRIVACY ACT OF 1974 {(AS AMENDED)

Figure 64, Monitoring Alert Review
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1.3.6.5 Screen Name: School Transfer Profile

Description Displays information about the school contact for the Transfer
Monitoring process. It shows how the school is set up to submit Inform
files and receive Alert notifications.

Functional Area Student Transfer Monitoring

User Group Schools

Reference NSLDS User Documentation, Chapter 3.8.3 School Transfer Profile
Comments There were no requests to modify this screen.

ﬁgﬁs Menu Aid Enroll Org Report

Transfer Monitoring List | Monitoring Alert Review | Schoel Transfer Profile
Logged on as: PAT GERDES from STATE TECH

School Transfer Profile

Update |

First Hame: HARN
Last Hame: SO0LO
Title: STUDEMNT LOAN OFFICER
Phone: 207-71B6-1573 Ext:
E-Mail: milfalcon@STATETECH. edu
Inform:
Alert: Weh Only
TV WAN Mailbox: Batch Alert Method:
Last Update By: PAT GERDES on 10/25/2001

Figure 65, School Transfer Profile
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1.3.6.6 Screen Name: School Transfer Profile Add

Description Allows a user to add School Transfer Profile information.

Functional Area Student Transfer Monitoring

User Group Schools

Reference NSLDS User Documentation, Chapter 3.8.3.1 School Transfer Profile
Add

Comments There were no requests to modify this screen.

ﬁgﬁs Menu Aid Enroll Ory Report

Transfer Monitoring List | Monitoring Alert Beview | School Transfer Profile
Logged on as: PAT GERDES from STATE TECH

School Transfer Profile Add
First Name: |

Last Hame

Title

|
|

Phone: | Ext: |
|

E-Mail

Inform: SA|G Mailbox for Servicer (Optional); I
Alert: [ WWeb Only

[T WWeh and Batch File SAIG Mailbox: |

Biatch Alert Method: [ Extract [ Report

Figure 66, School Transfer Profile Add

1.3.6.7 Screen Name: School Transfer Profile Update

Description Allows a user to update the School Transfer Profile information.
Functional Area Student Transfer Monitoring

User Group Schools

Reference NSLDS User Documentation, Chapter 3.8.3.2 School Transfer Profile
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Update

Comments

There were no requests to modify this screen.

Netos

Transfer Monitoring List | Monitoring Alert Review | School Transfer Profile

Menu Aid Enroll Org Report

Logged on as: PAT GERDES from STATE&nbspTECH

4

Return To School

Transfer Profile

School Transfer Profile Update

First Name:
Last Name:
Title:
Phone:
E-Mail:
Inform:

Alert:

Last Update By:

[HaN

|zoLo

ISTUDENT LOAN OFFICER

[z07-716-2000 Ext: |

Imilfalcon@nyu.edu

Designated Batch T WAN Mailbox for Senvicer (Optional): I
| Weh Only
™ Web and Batch File T WAN Mailbox: |

Batch Alert Method: [T Extract [ Report
FAT GERDES on 01/15/2002

Submit |

Figure 67, School Transfer Profile Update
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ﬁ?fﬁs Menu Aid Enroll Org Report [Ki7

Transfer Monitoring List | Monitoring Alert Beview | School Transfer Profile
Logged on as: PAT GERDES from STATE TECH

School Transfer Profile

e Successfully updated.

Update |

First Name: HARN
Last Name: SOLO
Title: STUDENT LOAN OFFICER
Phone: 207-718-2000 Ext:
E-Mail: milfalcon@nyu.edu
Inform:
Alert: ‘Web Only
TIV WAHN Mailbox: Batch Alert Method:
Last Update By: STATE TECH on 01/15/2002

Figure 68, School Transfer Profile Update Confirmation

Confidential and Proprietary to ED IV -79 7/19/2002



FEDERAL FSA Modernization Program

STUDENT AID NSLDS Il Preliminary Design
[+ ”'.r.r.ll Firl Amverica |'|I.lrw|r=||l:l Setrareal User Interface Design

1.4 SAFAR Website

The SAFAR website allows borrowers to view their Title IV loan information online. The two
screens that are most often accessed are the Loan Summary and Loan Detail screens. The Loan
Summary screen displays the borrower’s loan information in a consolidated manner. The Loan
Detail screen allows borrower’s to view additional details for a specific loan, such as the loan
history or the holder of the loan.

In order to access this sensitive information via the Internet, each student must be registered
with the SAFAR website and must have a valid User ID and Password to logon. This enables
the user to be authenticated to the system and securely access the website. The PIN serves as an
identifier for the borrower to access their personal information in various ED systems. Along
with using the PIN to access NSLDS website information, it can also be used to sign documents
(e.g., promissory notes), complete FAFSA information online, and access Direct Loan Entry and
Exit Counseling services. The following screens can be accessed from the SAFAR website.

1.4.1.1 Screen Name: FAQ

Description Provides responses to frequently asked questions regarding the
SAFAR website.

Functional Area This screen does not support any of the core NSLDS functions.

User Group ED/FSA, Schools, Lenders, GAs, Students, State Agencies

Reference None

Comments There were no requests to modify this screen.
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€ STUDENT ACCESS )iz

N7 o) &
'Y n
!QULI]QN@( STUDENT LOAN DATA SYSTEM Dana
TETEM

Bmwsg&bmatlonﬁetup

FaQ's Browset InfofSetup  Financial Aid Rewiew Glossany of Terms  Contact s Links

E
4| | »

Figure 69, SAFAR FAQ

1.4.1.2 Screen Name: Browser Information

Description Describes the browser requirements for the SAFAR website.
Functional Area This screen does not support any of the core NSLDS functions.
User Group ED/FSA, Schools, Lenders, GAs, Students, State Agencies
Reference None

Comments There were no requests to modify this screen.
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CcCOoE=

- |
Vi BROWSER INFORMATION/SETUP

Touse the NELDS Student Access system you will need to have the domestic version of one of the following:

Metscape Navigator 3.0 - 32 (Windows 3.1, Windows 95, Windows NT, or Macintosh)
Netscape Navigator 4.0 - 4 00 (Windows 3.1, Windows 95, or Windows NT)
Internet Explorer 4.0 and 4 xx with Service Pack 1 (Windows 95, or Windows NT)

d Browser

mmmhn Information

To inctease the secutity of your financial aid data, we recommend that you use the domestic version

(36-bit atid 122-hit encryption) of one of the abowe browsers. The domestic versions of the browsers have
increased encryption features to protect and secure the privacy of your financial aid data. Current laws and
tegulations allow only 3. and Canadian citizens to use 128-bit encryrption.

HOME

Figure 70, Browser Information

1.4.1.3 Screen Name: Browser Setup

Description Confirms the user's browser settings to ensure privacy.
Functional Area This screen does not support any of the core NSLDS functions.
User Group ED/FSA, Schools, Lenders, GAs, Students, State Agencies
Reference None

Comments There were no requests to modify this screen.
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| v

ST UDDENNT AcCc ==

§ a- e~ — —

-
= BROWSER SETUP

SrsreEm

To ensure your privacy is enabled and that the MNational Student Loan Data Systemn Student Access worlts propetly, vou need to make sure —

your browser 15 set up properly. Click on the button for the browser you are using. Note that these are the default settings that come with your
browser and it may not be necessary to change them

Mavigator 2.0 - 3 2=
Naigator 4.0 - 4.5
Internet Faplorer 4.0 - < 5o
Ilacmtosh Differences

Configuring Netscape [avigator 3.0 - 3.xx

1. Select Options on the menn above,
Zelect Security Preferences from the pull-down menu.
Select the tab called General
Iake sure that the Enable SSL v2 and Enable S8L v3 boxes are checked.

Figure 71, Browser Setup

1.4.1.4 Screen Name: Download Browser

Description Allows a user to download a web browser.

Functional Area This screen does not support any of the core NSLDS functions.
User Group ED/FSA, Schools, Lenders, GAs, Students, State Agencies
Reference None

Comments There were no requests to modify this screen.
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| v

P —

ST uUuDENT ACCcCs — =

- :
i DOWNLOAD BROWSER

Data
SysTEMm

Download Navigator

The TTEL to dewnload Netscape 15 httpffwww netscape. comidownload!. For thoze users wanting stronger encryption, the TUEL to access the
domestic version of Metzcape iz http/fhome netscape. comlcomputingfindes htrnl. I vou are selecting the domestic version of Netscape, prior
to dewnloading wou will need to complete and submit the Netscape Strong Encryption Software Eimbility Affidawit. Once your affidawit 15
approved, follow Netscapes downloading and mstallation instructions.

METSCAFE

Diownload Metscape

Download Internet Explorer

Toumayuse IE4.0 or IE 4 01 service pack 1 (sp1) to access tg;e National Student Loan Data System Student Access system.
Unfortunately, IE 4.01 iz not compatible with cour Web applications without service pack 1. The IE 4.01 zervice pack 1 is included in TE 4.01
as of 05/23/98. fyou dowmnloaded IE 401 prior to 05/23/98, that version will not be compatible with our Web application. If you do not

have IE 4.0 or the IE 4.01 service pack 1 version, please use Netecape Mavigator. See the bullet abowe for downloading and installing
Metscape MNavgator.

M Microsor: | PR ;]

Figure 72, Download Browser

1.4.1.5 Screen Name: Domestic Version Information

Description Allows a user to confirm they are using a domestic browser for
security purposes.

Functional Area This screen does not support any of the core NSLDS functions.

User Group ED/FSA, Schools, Lenders, GAs, Students, State Agencies

Reference None

Comments There were no requests to modify this screen.

Confidential and Proprietary to ED IV -84 7/19/2002




FEDERAL FSA Modernization Program
STUDENT AID NSLDS Il Preliminary Design
[+ ”'.r.r.ll Firl Amverica |'|I.lrw|r=||l:l Setrareal User Interface Design

— 2O ENT -l ey

mDOMESTIC VERSION INFORMATION

How Do I Determine Whether I Have a Domestic Browser?

Netscape 3.0 - 3.xx

If you are using a computer with a Windows operatng system,%]ick About Metscape on the Help Wlenu. If you are using a
Macmntosh, click About Netscape on the Apple benu. If the text to the nght of the R34 logo says, "This version supports
International securtty with B34 Public Eey", then you need to upgrade to the domeshe securty version of MNetscape.

Or, chek Secunty Preferences on the Options menu, locate the General page, and chck the Configure button.  Ifthe hst of keys that
appears does not contain any 128-bit keys, then you need to upgrade to the domestic security version of MNetscape.

Netscape 4.0 - 4d.xx

Click About Cotnmumicator of About Nawigater on the Help menu. If text to the right of the BS54 logo says, "This version suppotts
International security with RS54 Public Key", then you need to upgrade to the domestic security version of MNetscape,

Ot, click Tools, Security Info on the Communicator menu, click Navigator, and then click Configure 55Lw3. If the hat of keys that
appears does not contain any 128-bit keys, then vou need to upgrade to the domestic secutity version of Metscape.

Internet Explorer 4.0 and 4.xx with Service Pack 1

|»

Figure 73, Domestic Version Information

1.4.1.6 Screen Name: System Requirements

Description Describes the system requirements for the SAFAR website.
Functional Area This screen does not support any of the core NSLDS functions.
User Group ED/FSA, Schools, Lenders, GAs, Students, State Agencies
Reference None

Comments There were no requests to modify this screen.

Confidential and Proprietary to ED IV -85 7/19/2002




FEDERAL FSA Modernization Program
STUDENT AID NSLDS Il Preliminary Design
W g Pk soedon Thorsighe Gekaiil User Interface Design

=
STUDENT ACCESS

-
= SYSTEM REQUIREMENTS

Diara
SysTem

Netscape Navigator 3.0 through 3.xx
System Recuirements

Netscape Navigator 4.0 through 4.xx
System Fequirerments

Internet Explorer 4.0 and 4.3 with Service Pack 1
% System Recurements

Browser Info/Setup HOME

Figure 74, System Requirements

1.4.1.7 Screen Name: Gathering Your Information

Description Allows a user to acknowledge they have read and agree with the
Privacy Act after each log on.

Functional Area This screen does not support any of the core NSLDS functions.

User Group ED/FSA, Schools, Lenders, GAs, Students, State Agencies

Reference None

Comments There were no requests to modify this screen.
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‘fn‘ STUDENT ACCESS
oo S ' FINANCIAL AID REVIEW
Sremem

Gathering Your Information

Your privacy is very tmportant to us. You will be asked to provide us with mformation, meluding your Social Security Number, that 1
protected by the Privacy &Act of 1974 (as amended). Tnder the Higher Education Act of 1965, as amended, we are allowed to ask for this
wformation to deterrmine that you are a Title IV aid recipient and to ensure that unauthorized mdmiduals are not able to access your personal
financial data.

This portion of the web site employs Secure Socket Layers (351 to protect the information you provide us. 3SL allows us to encrypt that
mformation usig public key cryptology, and thus ensure that no one can mtercept it during transrission or otherwise misuse it

By selecting the "Accept" button below, I acknowledge that I have read and understand the information on this screen and [ am ready to
proceed with accessing my account.

Accept | Decline |

Figure 75, Gathering Your Information

1.4.1.8 Screen Name: Contact Us

Description Provides a user with help contact information.

Functional Area This screen does not support any of the core NSLDS functions.
User Group ED/FSA, Schools, Lenders, GAs, Students, State Agencies
Reference None

Comments There were no requests to modify this screen.

Confidential and Proprietary to ED IV - 87 7/19/2002




FEDERAL
STUDENT AID

[+ ”'.r.r.ll Firl Amverica |'|I.lrw|r=||l:l Setrareal

FSA Modernization Program
NSLDS Il Preliminary Design
User Interface Design

) S TudDENT aAaacce ==
CONTACT US
STunENT
Loan
Diaxa
SysTEM
How to contact us
For guestions about your NSLDS data, please contact us at the number listed below:
By phone: Contact the Federal Student Aid Information Center toll free at 1-800-4-FED-AID or
TOD 1-800-730-8913, Hours of operation are 8 a.m. to Midnight {Eastern Time), seven days a week,
We no longer support e-mail inquiries. We apologize for any inconveniance this may cause,
HOME
]

Figure 76, Contact Us

1.4.1.9 Screen Name: Links

Description Provides links to Guaranty Agency, Lender, and Servicer websites.
Functional Area This screen does not support any of the core NSLDS functions.
User Group ED/FSA, Schools, Lenders, GAs, Students, State Agencies
Reference None

Comments There were no requests to modify this screen.
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“ STUDEMNT ACCESS
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k= LINKS
SveTEM

Select the Guaranty Agency, Lender or Servicer whose web site you wish to wisit. -

@ Guaranty Agencies

Q Lenders

Guaranty Agencies

American Student Assistance

California Student Aid Comrmission

Colorade Student Loan Program

Connecticut Student Loan Foundation

Coordinating Board for Hisher Education

Education Assistance Corporation (EAT) South Dakota

|
Figure 77, Links
1.4.1.10 Screen Name: PIN Request and Information
Description Ability for a Title IV financial aid borrower to confirm their identity
and access their loan information.

Functional Area None
User Group Students
Reference None
Comments There were no requests to modify this screen.
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P HOME | PINREQUESTAND INFORMATON | CHANGEINTERNETACCESS | SECURMY | CONTACTUS

PIN REQUEST & INFORMATION

Confirming Your ldentity

© WWe need some personal information and the PIM we mailed toyou. You must
CHECK PIN STATUS provide this information to access your U5, Department of Education infarmation
through the Internet. Please answer the following questions and select Subrnit

REQUEST A PINTO BE SENT Bequest.

CHANGE MY Since your PIN can be used to retrieve personal information about you and to sign

PIN INFORMATION dOCUMEents, including & promissony note, you must not share or disclose the PIM to
others. By using your PIN, wou agree that it has not been compromised -- no one

PINFAQS besides you knows it. If you think your PIN has been compromised, you should
change it at the Department of Education PIN Registration Web site using the option

"Change PIN".

What is your social security number?
Please enter this number without the dashes. For example,
123456759,

What are the first two (2) letters of your last name?

What is your date of birth?
Please enter this date in "mmdd19yy" format, For example, 08171975
for August 17, 1975,

174 |

What is your PIN?

enevious — susuitaeouest J  cieamiow W
b B

Figure 78, PIN Request and Information

1.4.1.11 Screen Name: Financial Aid Review

Description Allows a student to view his/her loan information at a summary level,
as well as grants and overpayments.

Functional Area Financial Aid History

User Group ED/FSA, Schools, Students

Reference None

Comments There were no requests to modify this screen.

Note: The layout of this screen will be provided during detail design.

1.4.1.12 Screen Name: Loan Detail

Description Provides detail information for a specific loan.
Functional Area Financial Aid History, Loan Transfer Tracking
User Group ED/FSA, Schools, Students
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Reference

None

Comments

There were no requests to modify this screen.

Note: The layout of this screen will be provided during detail design.

1.4.1.13

Screen Name: Glossary

Description

Lists key terms used in the website and their definitions.

Functional Area

This screen does not support any of the core NSLDS functions.

User Group ED/FSA, Schools, Lenders, GAs, Students, State Agencies
Reference None
Comments There were no requests to modify this screen.

} Namowas
SrupENT
Loax

STuUuUuDENT &aAcCcCs

SysTEM

GLOSSARY OF TERMS _

| v

|
V)

Q@ Amount Paid to Date

@ award Amount

Q award Year

@ canceled Amount

@ cancellation Date
QCDntac:t

QCurrent Guaranty Agency
@ current Lender

@ current Servicer

Qpate Entered Repayment

@ pate of Birth

@ oan Amount
@ oan Date

@ oan Period Begin Date

@ Loan Period End Date

@ oan status

Q Maturity Date

Q Dutstanding Interest Balance

Q Dutstanding Principal Balance

Qp1

QPrincipaI Balance

QRemaininq Amount to be Paid

aDeferment ORepagment Date
aeermen a ate OEDin Cchoo
Def t Start Dat Reporting School ;]
Figure 79, Glossary

1.4.1.14 Screen Name: Logoff
Description Allows a user to log off the SAFAR website.
Functional Area This screen does not support any of the core NSLDS functions.
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User Group ED/FSA, Schools, Lenders, GAs, Students, State Agencies

Reference None

Comments There were no requests to modify this screen.

Note: The layout of this screen will be provided during detail design.

Confidential and Proprietary to ED IV -92 7/19/2002




FEDERAL FSA Modernization Program

STUDENT AID NSLDS Il Preliminary Design
W Erags Tt Niiteis Thersiagh Schoal User Interface Design

Appendix A: User Interface Inventory Matrix

Confidential and Proprietary to ED IV -93 7/19/2002



NSLDS Il Reengineering

Appendix A: User Interface Inventory Matrix

NSLDS Il Functional Areas

Access
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Interface | Function Screen Name Description 2lslelsl8l5|88|52| 828 |SE|F2|SE|8E8| 28 |288 355 Enhancement Recommendations Comments
Financial Aid Professional (FAP) website - The NSLDS Financial Aid Professional
website can be found at
http://www.nsldsfap.ed.gov.
System Log On
System Log On Allows Schools, Lenders, GAs, Servicers, ED employees, and state X | X[ X[ X]|X - This screen does not support any of the
agencies to log on to the Financial Aid Professional website. core NSLDS functions.
Privacy Act Allows a user to acknowledge they have read and agree with the X | X[ X[ X]X - This screen does not support any of the
Privacy Act after each log on. core NSLDS functions.
- Only one time each day. All pages
containing Privacy Act Data have a link
to this page.
Help Directs a user to the help page. A user can also access a glossary of | X | X | X | X [ X - This screen does not support any of the
the NSLDS website terms. core NSLDS functions.
- Each NSLDSFAP page contains a help
icon which directs a user to the help page |
A user can also access a glossary of the
NSLDS website terms.
Menu Allows a user the ability to navigate to the Message Detail, Financial | X | X [ X [ X | X - This screen does not support any of the
Aid, Enroliment, Organization, Report, Transfer Monitoring, and core NSLDS functions.
Support screens (depending on authorization).
Change Password Allows a user to change their password X|X|X|X]|X - This screen does not support any of the
core NSLDS functions.
System Requirements |Describes the system requirements for the Financial Aid Professional| X [ X [ X | X | X - This screen does not support any of the
website. core NSLDS functions.
Contact Us Provides user help contact information. X|X|X|X]|X - This screen does not support any of the
core NSLDS functions.
- Each page contains an icon which links
to the Contact Us page which provides
user help contact information.
Frequently Asked Provides responses to frequently asked questions regarding the X | X[ X[ X]|X - This screen does not support any of the
Questions (FAQ) website. core NSLDS functions.
Download Help Allows a user to download help files related to the FAP website. X | X[ X[ X]|X - This screen does not support any of the
core NSLDS functions.
Message Detail Displays the selected news or updates in detail for the user X | X[ X[ X]|X - This screen does not support any of the
community. core NSLDS functions.
Security Provides information regarding website security. X | X[ X[ X]|X - This screen does not support any of the
core NSLDS functions.
Financial Aid
Loan History Displays a borrower’s Title IV Aggregate Loan Information and X | X X X X X X - Ability to view the last reported date for |- The ability to view the student contact
Loan Summary. a loan by the GA. The last reported date |information in the FAP website will not
oes not need to be displayed in the Loan|be satisfied in the first release because it
d d to be displayed in the L b isfied in the fi I b i
Summary section of the Loan History (will require changes to the external
screen but should be accessible from this [interfaces which is out of scope for the
screen. first release.
- Ability to display student contact
information, which includes address and
telephone number.
Student/PLUS Allows a user to search for records in the NSLDS database by X X X X
Borrower Name Search|complete or partial name, rather than SSN. A user can search by first
name, last name, first and last name, and by a partial or exact match
type.
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Access
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Interface | Function Screen Name Description 01386 |56l5]6 if| = [Sc|fe|SE|Ge| 28 |88 (a2 Enhancement Recommendations Comments
Borrower Name Lists name changes for a borrower in the NSLDS database X|X|X|X]|X X X X
History
Borrower SSN History |Lists any associated Social Security Numbers the borrower hasbeen | X | X | X | X | X X X X
identified with in the past.
Loan Detail Displays historical data for a loan, which includes loan amounts, X | X|X|X]|X X X X
loan activity, loan status changes, and the GA, Lender, and/or
Servicer history.
Overpayment History |Displays the overpayments reported to NSLDS for a student. The X|X|X|X]|X X X
List Overpayment History page summarizes past and present Perkins
loan, Supplemental Educational Opportunity Grant (SEOG), and Pell
grant overpayments for students.
A user will also have the ability to add overpayment history
information for a student from this screen. Once the overpayment
information has been added, the user will receive a confirmation
notifying them the overpayment was successfully added.
Overpayment Add Allows a user to enter student identifier and overpayment X X
information for a student who owes an overpayment on a Title IV
grant or a Perkins loan.
Overpayment Add Allows a user to enter student identifier and overpayment X X
and Student Add information for a student who owes an overpayment on a Title IV
grant or a Perkins loan. Overpayment data reported by schools are
added to the NSLDS and then transferred to the Central Processing
System for inclusion on SARs and ISIRs.
Overpayment Display |Allows a user to update or delete an overpayment listed on the X | X[ X[ X]|X X
(Overpayment History page. A user will also be able to update or
delete overpayment information from this screen.
Overpayment Update |Allows a user to update the overpayment information for a student. | X | X X
Overpayment Delete  |Allows a user to delete an overpayment when the overpayment has | X [ X X
Confirmation been entered in error.
Pell Grant History Allows a user to view Pell grants that a student has been awarded. [ X [ X X X X - Ability for user to view the date a - This enhancement requirement is
borrower attended a specific school currently under FSA review and may be
implemented by Raytheon before
development for NSLDS 11 occurs.
Student Access Links the Financial Aid Professional website to the SAFAR website. | X | X X
Interface This allows a user to view the borrower’s financial aid records as the
borrower would view them
Enrollment
Enroliment Summary |Provides an overview of a student's most recent status at every X|X|X|X]|X X X
school where enrollment has been reported for that student.
Enrollment Detail Displays a detailed history of a student’s enrollment status atoneor | X | X [ X | X [ X X X
more schools.
Enroliment Timeline |Displays a chronological view of a student’s enrollment history. X|X|X|X]|X X
This page is intended to help users, especially lenders, see all of a
student’s enrollment statuses at a given time in the past and how
long those statuses remained in effect.
Enrollment Allows school users to update the enrollment information for X | X X
Maintenance students attending their school. A user will be asked to confirm the
enrollment information before submittal.
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Enrollment Add Allows school users to retrieve student records, so they can update X | X X
enrollment information for those students on the Enroliment
Maintenance page
Enrollment Update Allows school users to retrieve enroliment information for students | X [ X X
attending their school so they can update that information on the
Enrollment Maintenance page.
Enroliment Reporting |Displays a user profile as well as current and past schedules for X | X|X| X X
Schedule organizations that report or receive information about the
enrollment status of students receiving federal student aid. The
current schedule extends one year into the future. The past schedule]
extends one year into the past.
Enrollment Reporting [Allows a user to create a new schedule for their organization to X | X[ X]|X X
Schedule Create receive enrollment status files from the NSLDS.
Enrollment Reporting [Allows a user to modify their organization’s current schedule for X | X[ X]|X X
Schedule Modify receiving enrollment status files from NSLDS.
Organization
Organization Contact |Displays the organization and summary contact information for the | X | X [ X [ X | X X X X
List NSLDS functions.
Organization Contact |Displays contact information for one of the organization’s contacts. X | X[ X[ X]|X X X X
Detail A user can also update and delete organization contact information
from this screen.
Organization Contact |Allows a user to update contact information for their organization. X | X[ X[ X]|X X X
Update
Organization Contact |Allows a user to delete a contact on the Organization Contact List. X | X[ X[ X]|X X X
Delete
Organization Contact |Allows a user to add new contact information for their organization | X | X [ X [ X | X X X - Ability to select "Bankruptcy Issues”
Add to NSLDS. from the "Available Functions" drop
down list.,
Organization Search  |Allows a user to find an organization stored in NSLDS. X | X[ X[ X]|X X X
Organization Search  |Allows a user to quickly find an organization’s name or code for X | X[ X[ X]|X X X - The new reporting architecture will
Pop-Up Window specific reports. need to support this functionality. This
screen will not be accessible in NSLDS 11
because it is currently part of the existing
reporting functionality which is being
replaced.
Data Provider Displays a history of current, past, and future scheduled data X | X X X - Based on access authorization, users can
Schedule provider submittals. view error rates.
Repayment Displays the current repayment status of certain borrowers in X | X X X - This information has no relationship to
Information Federal Family Education Loan (FFEL) and Direct Loan (DL) the calculation of a draft or final cohort
programs who attended a school during a specific period default for a school and is not used in
that process.
Cohort Default Rate  |Allows a user to view a history of the default rates for the selected X | X[ X]|X X X - Ability for a user to view the "School
History List organization and request Loan Details. Num", "School Denom" and "Rate".
School Profile Allows a user to view Title IV grant and loan programs, as well as X X
the school’s academic and program schedule information
Reports
Report List Displays a list of predefined reports available for retrieval. X | X[ X|X] x X X X X X X X X X
Report Parameters Allows a user to choose the Type (report or extract) and the Report | X [ X | X | X | x X X X X X X X X X
Parameters, including the Sort By and the Output Medium for a
report.
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Report Log Stores a record of each report requested by an organization along X | X X|X]|x X X X X X X X X
with the requesting individual and the date.
Transfer Monitoring
Transfer Monitoring  |Lists all transfer students submitted by the school to be monitored X X X
List by NSLDS for reported changes.
Student Monitoring Allows a user to add a student to the Transfer Monitoring List. X X
Add
Student Monitoring Displays detailed transfer monitoring student information that can X X
Detail be updated or deleted.
Monitoring Alert Lists all transfer students on a school’s transfer monitoring list to X X
Review which changes have been reported.
School Transfer Profile |Displays information about the school contact for the Transfer X X
Monitoring process. It shows how the school is set up to submit
Inform files and receive Alert notifications.
School Transfer Add  |Allows a user to add School Transfer Profile information. X X
School Transfer Allows a user to update the School Transfer Profile information. X X
Update
Student Access Financial Aid Review (SAFAR) website - The NSLDS Financial Aid Professional
website can be found at
http://www.nslds.ed.gov.
FAQ Provides responses to frequently asked questions regarding the X | x [ x| x|[x]|X - This screen does not support any of the
SAFAR website. core NSLDS functions.
Browser Information  |Describes the browser requirements for the SAFAR website X | x [ x| x|[x]|X - This screen does not support any of the
core NSLDS functions.
Bowser Setup Confirms the user's browser settings to ensure privacy. X | x| x| x|[x]|X - This screen does not support any of the
core NSLDS functions.
Download Browser Allows a user to download a browser. X | x [ x| x|[x]|X - This screen does not support any of the
core NSLDS functions.
Domestic Version Allows a user to confirm they are using a domestic browser for X | x [ x| x|[x]|X - This screen does not support any of the
Information security purposes. core NSLDS functions.
System Requirements |Describes the system requirements for the SAFAR website X | x [ x| x|[x]|X - This screen does not support any of the
core NSLDS functions.
Gathering Your Allows a user to acknowledge they have read and agree with the X | x [ x| x|[x]|X - This screen does not support any of the
Information Privacy Act after each log on. core NSLDS functions.
Contact Us Provides a user with help contact information X | x [ x| x|[x]|X - This screen does not support any of the
core NSLDS functions.
Links Provides links to Guaranty Agency, Lender, and Servicer websites. X | x [ x| x|[x]|X - This screen does not support any of the
core NSLDS functions.
PIN Request and Ability for a Title IV financial aid borrower to confirm their identity X - This screen does not support any of the
Information and access their loan information. core NSLDS functions.
Financial Aid Review |Allows a student to view his/her loan information at a summary X | X X X
level, as well as grants and overpayments.
Loan Detail Provides detail information for a specific loan. X | x X X X
Glossary Lists key terms used in the website and their definitions. X[ x| x| x| x[X - This screen does not support any of the
core NSLDS functions.
Logoff Allows a user to log off the SAFAR website. X | x [ x| x|[x]|X - This screen does not support any of the
core NSLDS functions.
CICS
[Enroliment Waiver Allows a user to grant waivers to schools for not reporting X X - A new screen will be developed within
enroliment information in a timely manner. the FAP website to support the
Enrollment Waiver functionality. Itis
currently being supported through CICS.
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NSLDS Il Reengineering

Appendix A: User Interface Inventory Matrix

NSLDS Il Functional Areas

Access
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User Screen L1282z §2| 8E 8¢ Eal20 28| T 222 | ZEQ
Interface | Function Screen Name Description Sl131815|a|G|ga|cf]| 88 |SE|fS|SE|SE] 28 |88 |38a Enhancement Recommendations Comments

Rate Substitution Allows Default Management to record that one school's rate should | X X - A new screen will be developed within
be substituted for another school's rate. the FAP website to support the Rate

Substitution functionality. It is currently
being supported through CICS.

Rate Combination Allows Default Management to record that the rates for two or more | X X - A new screen will be developed within |- A lead school is one that is currently
schools should be aggregated and assigned to one school (Lead [the FAP website to support the Rate eligible and certified for Title IV loan
School Combo) or to all schools (True Combo). Combination functionality. It is currently |programs and receives data from

being supported through CICS. underlying schools (listed subordinately
in the merger screen). Other schools
making up a merger, may or may not be
elig/cert. The combination period date is
usually the date that the change of status
occurred (beginning date) and ending
date has, in the past, been 12-31-9999
(indefinite time frame).

Suspend Default Rates |Allows Default Management to prevent a rate for a school from X X - A new screen will be developed within |- The calculated numerator and
displaying in any online or paper report by court order. Only the FAP website to support the Suspend |c i numbers and supporting
displayable to Default Management users. Default Rates functionality. Itis data are available only to a limited set of

currently being supported through CICS. |Default Management personnel. The
contractor retains access to all rates,
including those specified as suspended,
so that necessary support can be
provided. Although Default
Management personnel remain able to
generate LRDR for any school, others
generate only for selected rates.

Default Rate Override [Allows a user to override the cohort default rate information for an X X - This screen is not used according to

Request organization. Raytheon and ED. The default rate

override functionality is supported
[through a batch process by PEPS.

GA Default Rate X - According to Raytheon, this screen is

Calculation Request not used. ED personnel do not have

access to this screen through CICS.

Formula and X - According to Raytheon, this screen is

Threshold not used. ED personnel do not have

Maintenance access to this screen through CICS.

Annual, Default, For internal use only by Raytheon and CSC to indicate an official or | X X - ED personnel do not have access to this

Notional, State Default |draft calculation. screen through CICS.

Rate Calculation

Request
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